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Q1) Fill in the blanks by selecting suitable choice (any 6) [6]

a) Fundamental concepts of Organizational Behaviour revolve around _____

(The nature of human beings, The working of human beings, All of the
above)

b) Basis of “Autocratic Model” of OB is _____

(Economic resouces, Power Leadership)

c) Job Satisfaction have _____Related to Absenteeism and Turnover.

(Positively, Negatively, Directly)

d) The job satisfaction of an employee depends on the ______

(Behaviour, Attitude, Personality)

e) Motivation can be understood as an interaction between _____

(Arousal and Effort, Vactor and Valence, Life Space and Approach
gradient)

f) The first stage of motivational process is ______

(Drive state, Instrumental behaviour, Goal)

g) ______are the basic sources of stress.

(Environment, Psychological Factors, All of the above)

h) Belivers, attitudes, traditions and expectations which are shared by group
members is called _____

(Group norms, Group communication, Group cohesiveness)
P.T.O.
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Q2) Explain the five models of Organizational Behaviour. [14]

Q3) What is meant by ‘Attitude’? Explain the dimensions of attitude and attitude
change in detail. [14]

Q4) What is ‘Emotional Intelligence’? Explain the characteristics and Importance
of Emotional Intelligence in the workplae. [14]

Q5) What is meant by ‘Stress’? Explain the causes and effects of Stress. [14]

Q6) Write Short Notes (Any 2) [12]
a) Role of Information Technology in Organzation
b) Horizontal Network
c) Types of Motivation
d) Types of Groups
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(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 d àíZ H«$. 6 ho A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo 5 ‘Yrb H$moUVohr 3 (VrZ) àíZ gmoS>dm.
3) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
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à.à.à.à.à.1) ¶mo½¶ n¶m©¶mMr {ZdS> H$ê$Z [aH$må¶m OmJm ^am. (H$moUË¶mhr ghm) [6]

i) g§KQ>ZmË‘H$ dV©ZmÀ¶m ‘yb ŷV g§H$ënZm ¶m .............. g^modVr {’$aVmV.

(‘mZdr ñd^mdmMo ñdê$n, ‘mZdr dV©ZmMr H$m¶©nÕVr, darb gd©)

ii) g§KQ>ZmË‘H$ dV©ZmÀ¶m hþHy$‘emhr àmê$nmMm ‘ybmYma ................ Amho.

(Am{W©H$ g§gmYZo, gÎmm, ZoV¥Ëd)

iii) H$m¶© g‘mYmZmMm AZwnpñWVr Am{U CbmT>mb ¶m§À¶mer ................... ñdê$nmMm g§~§Y AgVmo.

(gH$mamË‘H$, ZH$mamË‘H$, àË¶j)

iv) H$‘©Mm-¶mMo H$m¶© g‘mYmZ ho ............. KQ>H$mda Adb§~yZ AgVo.

(dV©Z, àd¥Îmr, ì¶{º$‘Ëd)

v) àoaUm åhUOo .............. ‘Ü¶o hmoUm-¶m Am§Va{H«$¶m Ago g§~moYbo OmVo.

(CÎmo{OVVm Am{U à¶ËZ, do³Q>a Am{U ìh°boÝg, bmB©’$ ñnog Am{U Ñ{ï>H$moZ KQ>H$)

vi) àoaUmË‘H$ à{H«$¶oMr n{hbr nm¶ar hr .................. Amho.

(MmbZm pñWVr, gmYZr ŷV dV©Z, Ü¶o¶)

vii) ............... ho VmUmMo ‘wb ŷV ñÌmoV AmhoV.

(n¶m©daU, ‘mZ{gH$ KQ>H$, darb gd©)

viii) g‘yhmVrb gXñ¶m§Ûmao {dídmg, àd¥Îmr, na§nam Am{U Anojm ¶m§Mr XodmU-KodmU Ho$br OmVo,
Ë¶mbm ................... Ago åhUVmV.

(g‘yh AQ>r, g‘yh g§XoedhZ, g‘yh ghH$m¶©)
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à.à.à.à.à.2) g§KQ>ZmË‘H$ dV©ZmMr nmM à{V‘mZo ñnï> H$am. [14]

à.à.à.à.à.3) ‘àd¥Îmr’ åhUOo H$m¶? àd¥ÎmrMo n¡by d àd¥Îmr ~Xb g{dñVa ñnï> H$am. [14]

à.à.à.à.à.4) ‘^md{ZH$ ~¥{Õ‘Îmm’ åhUOo H$m¶? ̂ md{ZH$ ~w{Õ‘ÎmoMr d¡{eï>²¶o d H$m‘mÀ¶m {R>H$mUr ̂ md{ZH$ ~w{Õ‘ÎmoMo
‘hËd ñnï> H$am. [14]

à.à.à.à.à.5) ‘VmU - VUmd’ åhUOo H$m¶? VmU - VUmdmMr H$maUo d n[aUm‘ ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr 2) [12]

A) g§KQ>Zo‘Ü¶o ‘m{hVr V§ÌkmZmMr ŷ{‘H$m

~) {j{VO g‘m§Va g§KQ>Zm

H$) àoaUoMo àH$ma

S>) g‘yhmMo àH$ma




