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Instructions to the candidates:

1) Queston No. 1 and Question No. 6 are compulsory.

2) Solve any 3 questions from Question No. 2 to Question No, 5.

3) Figuresto theright side indicate full Marks.

Q1) Fill inthe blanks by selecting suitable choice (any 6) [6]
ad  Fundamental conceptsof Organizationa Behaviour revolve around

(The nature of human beings, The working of human beings, All of the
above)

b) Basisof “Autocratic Model”of OB'is__
(Economic resouces, Power Leadership)

c) Job Satisfaction have'.  Related to Absenteeism and Turnover.
(Positively, Negatively, Directly)

d) Thejob satisfaction of an employee dependsonthe
(Behaviour, Attitude, Personality)

€) Mativation can be understood as an interaction between

(Arousal and Effort, Vactor and Valence, Life Space and Approach
gradient)

f)  Thefirst stage of motivational processis
(Drive state, Instrumental behaviour, Goal)

g _ arethe basic sources of stress.
(Environment, Psychological Factors, All of the above)

h)  Belivers, attitudes, traditions and expectationswhich are shared by group
membersis called

(Group norms, Group communication, Group cohesiveness)
PT.O.



Q2) Explainthefivemodelsof Organizational Behaviour. [14]

Q3) What is meant by ‘Attitude’ ? Explain the dimensions of attitude and attitude
changein detail. [14]

Q4) What is‘ Emotional Intelligence’ ? Explain the characteristicsand |mportance
of Emotional Intelligencein theworkplae. [14]

Q5) What is meant by * Stress ? Explain the causes and effects.of Stress.  [14]

Q6) Write Short Notes (Any 2) [12]
ad Roleof Information Technology in Organzatien
b) Horizontal Network
c) Typesof Motivation
d) Types of Groups
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