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Instructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any three questions from Question No.2 to Question No.5.
3) Figures to the right side indicate full marks.
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Q1) Fill in the blanks any selecting suitable choice (Any Six) : [6]
i) The _____ Model is based on the two principles of power and authority.

(Autocratic, Custodial, Supportive, Collegial)
ii) Scope of Organizational Behaviour does not include _______

(Leadership, Perception, Job Design, Technology)
iii) Work is done at home in a ________ Organizational structure.

(Virtual, Horizontal, Functional, None of these)
iv) _______ is a process of stimulating people to action to complish desired

Goals.
(Design, Culture, Motivation, None of these)

v) Vroom stated the _______ theory of motivation.
(X & Y, Expectancy, Z, Need Hierarchy)

vi) ________ are the basic sources of Stress.
(The Environment, Social Stress, Thoughts, All of these)

vii) _______ is any feeling of dissatisfaction or injustice related to the work
brought to the notice of the management.
(Conflict, Identity, Care, None of these)

viii) A group of people working with common objectives and Goal is known
as _______.
(Team, Teamwork, Group, Club)
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Q2) Define the term ‘Organizational Behaviour’? Explain the features and importance
of Organizational behaviour. [14]

Q3) What is ‘Organizational Culture’? Explain the characteristic and Types of
organizational culture. [14]

Q4) What is ‘Emotional Intelligence’? Explain the characteristics and importance
of emotional intelligence. [14]

Q5) What is Stress? Explain in detail the sources of Stress. [14]

Q6) Write Short Notes (Any Two) : [12]
i) Impact of globalization on Organizational Behaviour
ii) Job Satisfaction
iii) Importance of Motivation
iv) Types of Groups





3

Total No. of Questions : 6]

[5805]-314
M.Com. (Part - II) (Semester - III)
ORGANIZATIONAL BEHAVIOUR

(2019 Pattern) (CBCS)
(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 60
gyMZm :- 1) àíZ H«$_m§H$ 1 Am{U àíZ H«$_m§H$ 6 gmoS>{dUo A{Zdm`© Amho.

2) àíZ H«$. 2 Vo àíZ H«$. 5 _Yrb H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.
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àíZ 1) `mo½` n`m©̀  {ZdSy>Z [aŠV OmJm ^am. (H$moUVohr ghm) [6]
i) gÎmm Am{U A{YH$ma `m XmoZ VËdm§da ............. {gÕm§V AmYmabobm Amho.

(hþHw$_emhr, H$miOrdmhH$, AmYmamË_H$, _hm{dXçmb`rZ)
ii) g§KQ>ZmË_H$ dV©ZmÀ`m ì`már _Ü ò ............ g_m{dð> Zmhr.

(ZoV¥Ëd, g_O, ZmoH$ar AmamIS>m, V§ÌkmZ)
iii) .............. g§KQ>ZmË_H$ aMZo_Ü ò Kar amhþZ H$m_ Ho$bo OmVo.

(Am^mgr, {j{VOg_m§Va, H$m`m©Ë_H$, `mn¡H$s Zmhr)
iv) ............... hr bmoH$m§Zm BpÀN>V CÕrï>o nwU© H$aÊ`mgmR>r H¥$Vr H$aÊ`mg CÎmo{OV H$aÊ`mMr

à{H«$`m Amho.
(aMZm, g§ñH¥$Vr, A{^àoaUm, `mn¡H$s Zmhr)

v) ~«w_ ̀ m§Zr A{^àoaUoMm ................. {gÕm§V gm§{JVbm.
(j d `, Anojm, PoS>, loUrgÕ JaOm§Mm)

vi) ............... VZmdmMo _wi ñÌmoV AmhoV.
(n`m©daU, gm_m{OH$ VmU, {dMma, ho gd©)

vii) ................ åhUOo ì`dñWmnZmÀ`m bjmV AmUwZ {Xbobr H$m`m©er g§~{YV H$moUVrhr
Ag_mYmZmMr qH$dm AÝ`m`mMr ^mdZm hmò .
(VH«$ma, AmoiI, H$miOr, `mn¡H$s Zmhr)

viii) gm_mÝ` CÕrï>o Am{U Ü ò̀ mgh H$m_ H$aUmè`m bmoH$m§Mm g_wh .............. åhUwZ AmoiIbm
OmVmo.
(g§K, Q>r_dH©$, J«wn, Šb~)
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àíZ 2) "g§KQ>ZmË_H$ dV©Z' `m g§H$ënZoMr ì`m»`m Xçm. g§KQ>ZmË_H$ dV©ZmMr d¡{eï>ço d _hËd ñnï>
H$am. [14]

àíZ 3) "g§KQ>ZmË_H$ g§ñH¥$Vr' åhUOo H$m`? g§KQ>ZmË_H$ g§ñH¥$VrMr d¡{eï>ço d àH$ma ñnï> H$am.[14]

àíZ 4) "^md{ZH$ ~wÕr_Îmm' åhUOo H$m`? ^md{ZH$ ~wÕr_ÎmoMr d¡{eï>ço d _hËd ñnï> H$am. [14]

àíZ 5) "VmU' åhUOo H$m`? VZmdmMo ñÌmoV ñnï> H$am. [14]

àíZ 6) g§{já Q>rnm {bhm. (H$moUVohr XmoZ) [12]
i) g§KQ>ZmË_H$ dV©Zmda OmJ{VH$sH$aUmMm n[aUm_

ii) H$m ©̀ g_mYmZ

iii) A{^àoaUoMo _hËd

iv) JQ>m§Mo àH$ma




