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I nstructions to the candidates:
1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any three questions from Question No.2 to Question No.5.
3) Figuresto the right side indicate full marks.
Q1) Fill in the blanks any selecting suitable,choice (Any Six) : [6]
) The___ Modéd isbased on thetwoprinCiples of power and authority.
(Autocratic, Custodial, Supportive, Collegial)
i)  Scope of Organizational Behaviour does not include
(Leadership, Perception, Job Design, Technology)
i)  Work isdone at home ina Organizational structure.
(Virtual, Horizontal, Funetional, None of these)
V) iIsaprecess of stimulating people to action to complish desired
Goals.
(Design, Culture, Motivation, None of these)
v) Vroomstated the theory of motivation.
(X.& Y, Expectancy, Z, Need Hierarchy)
Vi) are the basic sources of Stress.
(The Environment, Social Stress, Thoughts, All of these)
vii) Isany feeling of dissatisfaction or injustice related to the work

brought to the notice of the management.
(Conflict, Identity, Care, None of these)

viii) A group of people working with common objectives and Goal is known

as

(Team, Teamwork, Group, Club)
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Q2) Definetheterm‘ Organizationa Behaviour’ ? Explain thefeaturesand importance
of Organizational behaviour. [14]

Q3) What is ‘Organizational Culture’ ? Explain the characteristic and Types of
organizational culture. [14]

Q4) What is‘Emotional Intelligence’ ? Explain the characteristics and importance

of emotional intelligence. [14]
Q5) What is Stress? Explain in detail the sources of Stress. [14]

Q6) Write Short Notes (Any Two) : [12]
)  Impact of globalization on Organizational Behavieur
i)  Job Satisfaction
i) Importance of Motivation
Iv) Types of Groups
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‘HEEATHS I IT TeheU-ell AT Sll. HHEATHS dd-Tell Ji9Tssl 9 Haed T8
w0, [14]
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AT TEUTR I ? AT T T L [14]
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