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Q1) Fill in the Blanks (Attempt any six) [6]
i) The______can help you choose a product.

a) Office automation system
b) Management information system
c) Transaction processing system
d) Decision supports system

ii) The best products to sell in B2C e-commerce are:_______
a) Small products b) Digital products
c) Specialist Product d) Fresh Product

iii) Intranet and Extranet differs at________
a) Intranet: Private, Extranet: Public
b) Intranet: Public, Extranet: Public
c) Intranet: Private, Extranet: Private and also allowed authorized.
d) Intranet: Public, Extranet: Private

iv) ________create a virtual fingerprint  that is unique to a  person or entity
and are used to identify users and protect information in digital messages
or documents.
a) Digital signatures b) Digital Identification
c) Digital Code d) Password

v) _____type of e-commerce focuses on consumers dealing with each other.
a) B2B b) B2C
c) C2B d) C2C
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vi) An______is software that allows users to transform enterprise data into
quickly accessible and executive -level reports, such as those used by
billing, accounting and staffing departments.
a) Expert Support System
b) Executive Support System
c) Executive Support Solution
d) Expert Support Solution

vii) The purpose of supply chain management is to_______
a) increase the production level
b) manage and integrate supply and demand management
c) enhance the quality of a product and services
d) provide satisfaction to the customer

viii) ______is the process of buying, selling, or exchanging products, services,
and information via computer networks.
a) E-Business b) E-Commerce
c) E-Governance d) E-Education

Q2) Define System. Explain in detail the four major types of system. [14]

Q3) State the meaning of E-Commerce. Explain in detail the Categories of
E-Commerce. [14]

Q4) Define Internet. Explain in detail the components of Internet. [14]

Q5) Explain in detail the Purchase procedures in relation to E-Commerce. [14]

Q6) Write short notes on (any two) [12]
a) Model of  Business System
b) B2G
c) Electronic Data Interchange
d) Digital Signature
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à.à.à.à.à.1) [aº$ OmJm ^am (H$moUË¶mhr ghm) [6]
i) ................... CËnmXZ {ZdS>Ê¶mV Amnbr ‘XV H$ê$ eH$Vo.

A) Am°{’$g Am°Q>mo‘oeZ {gñQ>‘ ~) ì¶dñWmnZ ‘m{hVr àUmbr
H$) ì¶dhma à{H«$¶m àUmbr S>) {ZU©¶ g‘W©Z àUmbr

ii) ~r 2 gr B©-H$m°‘g©‘Ü¶o {dH«$s gmR>r gdm}Îm‘ CËnmXZo AmhoV…
A) bhmZ CËnmXZ ~) {S>{OQ>b CËnmXZ
H$) {d{eï> CËnmXZ S>) ZdrZ CËnmXZ

iii) B§Q´>mZoQ> Am{U E³ñQ´>mZoQ> ..................... da {^Þ AmhoV.
A) B§Q´>mZoQ>… ImgJr, E³ñQ´>mZoQ>… gmd©O{ZH$
~) B§Q´>mZoQ>… gmd©O{ZH$, E³ñQ´>mZoQ>… gmd©O{ZH$
H$) B§Q´>mZoQ>… ImOJr, E³ñQ´>mZoQ>… ImgJr Am{U A{YH¥$V ^mJrXmam§Zm XoIrb nadmZJr Amho
S>) B§Q´>mZoQ>… gmd©O{ZH$, E³ñQ´>mZoQ>… ImgJr

iv) ................ EH$ Am^mgr q’$JaqàQ> V¶ma H$aVmo Omo EImÚm ì¶º$sgmR>r qH$dm ApñVËdmgmR>r
Img AgVmo Am{U Vmo dmnaH$Ë¶mªZm AmoiIÊ¶mgmR>r Am{U {S>{OQ>b g§Xoem§‘Ü¶o qH$dm XñVEodOmV
‘m{hVr g§a{jV H$aÊ¶mgmR>r dmnabm OmVmo.
A) {S>{OQ>b {g{¾Ma ~) {S>{OQ>b AmoiI
H$) {S>{OQ>b H$moS> S>) g§Ho$VeãX

v) ................ àH$maMo B©-H$m°‘g© EH$‘oH$m§er ì¶dhma H$aUmè¶m J«mhH$m§da bj H|${ÐV H$aVmV.
A) ~r 2 ~r ~) ~r 2 gr
H$) gr 2 ~r S>) gr 2 gr
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vi) ................. Ago gm°âQ>doAa Amho Oo dmnaH$Ë¶mªZm E§Q>aàmBP S>oQ>m ÐþVnUo àdoe H$aÊ¶m
¶mo½¶ Am{U H$m¶©H$mar-ñVar¶ Ahdmbm ‘Ü¶o énm§Vm©aoV H$aÊ¶mg AZw‘Vr XoVo, Ogo H$s
{~qbJ, boIm Am{U ñQ>mq’$J {d^mJm§Zr dmnabobo.

A) Vk g‘W©Z àUmbr ~) H$m¶©H$mar g‘W©Z àUmbr

H$) H$m¶©H$mar g‘W©Z g‘mYmZ S>) Vk g‘W©Z g‘mYmZ

vii) nwadR>m gmIir ì¶dñWmnZmMm hoVy  ............ Amho.

A) CËnmXZ nmVir dmT>{dUo

~) nwadR>m Am{U ‘mJUr ì¶dñWmnZ ì¶dñWm{nV Am{U g‘mH${bV H$aUo

H$) CËnmXZ Am{U godm§Mr JwUdÎmm dmT>dUo

S>) J«mhH$m§Zm g‘mYmZ àXmZ H$aUo

viii) ................. hr g§JUH$ ZoQ>d³g©Ûmao CËnmXZo, godm Am{U ‘m{hVr IaoXr, {dH«$s qH$dm
XodmUKodmU H$aÊ¶mMr à{H«$¶m Amho.

A) B©-ì¶dgm¶ ~) B©-H$m°‘g©

H$) B©-JìhZ©Ýg S>) B©-{ejU

à.à.à.à.à.2) àUmbr Mr ì¶m»¶m Úm. àUmbr Mo ‘w»¶ Mma àH$ma g{dñVa ñnï> H$am. [14]

à.à.à.à.à.3) B©-H$m°‘g© Mm AW© gm§Jm. B©-H$m°‘g© À¶m loÊ¶m g{dñVa ñnï> H$am. [14]

à.à.à.à.à.4) B§Q>aZoQ> Mr ì¶m»¶m Úm. B§Q>aZoQ> Mo KQ>H$ g{dñVa ñnï> H$am. [14]

à.à.à.à.à.5) B©-H$m°‘g© g§X^m©V IaoXr à{H«$¶m g{dñVa ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) ì¶dgm¶ àUmbr Mr à{VH¥$Vr

~) ~r 2 {O

H$) Bbo³Q´>m°{ZH$ S>oQ>m B§Q>aMoÝO

S>) {S>{OQ>b ñdmjar




