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Q1) Fill in the blanks with suitable choice. (Any 6) [6]

a) Summary transaction, data, high volume data and simple models are
information inputs characteristics of

i) Decision Support system

ii) Management information system

iii) Both (i) & (ii)

b) Which of the following is one of the components of information system?

i) Hardware ii) Software iii) Both (i) and (ii)

c) Which of the following is a method of transferring money from one
person’s account to another?

i) Electronic Cheque ii) Credit Card iii) E-transfer

d) Which of these is an example of a B2C transaction?

i) Consumer buys computer from Lenovo

ii) Lenovo buys computer from Dell

iii) Both (i) & (ii)

e) The sequence of a typical manufacturing supply chain is

i) Storage-Supplier-Manufacturing-Storage-distributor-retailer-
customer

ii) Supplier-Storage-Manufacturing-Storage-distributor-retailer-
customer.

iii) Supplier-Storage-Manufacturing-distributor-Storage-retailer-
customer

P.T.O.
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f) The first page that you normally view at a website is its________

i) Home page ii) Master page iii) First page

g) This is one of the type of a system

i) Transaction processing system

ii) Conversion system

iii) Both (i) & (ii)

h) Following is the advantage of Extranet.

i) Flexibility

ii) Time consuming

iii) None of these

Q2) Define System. Explain in detail the elements and types of a system. [14]

Q3) State the meaning of E-Commerce. Explain in detail the benefits of E-Commerce
to business and consumer. [14]

Q4) Define intranet. Explain in detail the advantages and disadvantages of Intranet.
[14]

Q5) Explain in detail the supply Chain Management in relation to E-Commerce.[14]

Q6) Write short notes (Any two) [12]

a) General Model of a System.

b) G2B.

c) Extranet.

d) Electronic payment system.
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60

gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.
2) àíZ H«$. 2 Vo àíZ H«$. 5 ‘YyZ H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nmhmdr.
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à.à.à.à.à.1) [aH$må¶m OmJr ¶mo½¶ n¶m©¶ ^am. (H$moUË¶mhr ghm) [6]

A) gmam§e ì¶dhma, S>oQ>m, Cƒ ìhm°ë¶y‘ S>oQ>m Am{U gmYr ‘m°S>oëg hr ‘m{hVrMr d¡{eï²>¶o AmhoV.
i) {ZU©¶ g‘W©Z àUmbr
ii) ì¶dñWmnZ ‘m{hVr àUmbr
iii) XmoÝhr (i) Am{U (ii)

~) nwT>rbn¡H$s H$moUVm ‘m{hVr àUmbrMm KQ>H$ Amho?
i) hmS>©doAa
ii) gm°âQ>doAa
iii) XmoÝhr (i) Am{U (ii)

H$) EImX²¶mÀ¶m ImË¶mVyZ Xþga²¶m ì¶º$sH$S>o n¡go hñVm§V[aV H$aÊ¶mMr nwT>rbn¡H$s H$moUVr nÕV
Amho?
i) Bbo³Q́>m°{ZH$ YZmXoe
ii) H«o${S>Q> H$mS©
iii) B©-hñVm§VaU

S>) ~r 2 gr ì¶dhmamMo nwT>rb n¡H$s H$moUVo CXmhaU Amho?
i) J«mhH$ boZmodmo H$Sy>Z g§JUH$ KoVmo
ii) boZmodmo S>ob H$Sy>Z g§JUH$ KoVo
iii) XmoÝhr (i) Am{U (ii)

B) R>am{dH$ CËnmXZ nwadR>m gmIirMm H«$‘ Amho.
i) gmR>dUyH$-nwadR>mXma-CËnmXZ-gmR>dUyH$-{dVaH$-{H$aH$moi {dH«o$Vm-J«mhH$
ii) nwadR>mXma-gmR>dUyH$-CËnmXZ-gmR>dUyH$-{dVaH$-{H$aH$moi {dH«o$Vm-J«mhH$
iii) nwadR>mXma-gmR>dUyH$-CËnmXZ-{dVaH$-gmR>dUyH$-{H$aH$moi {dH«o$Vm-J«mhH$
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’$) gm‘mÝ¶V… do~gmBQ>da AmnU nmhV Agbobo n{hbo n¥ð> Amho.

i) hmo‘ noO

ii) ‘mñQ>a noO

iii) ’$ñQ>© noO

¶) àUmbrMm hm EH$ àH$ma Amho.

i) ì¶dhma à{H«$¶m àUmbr

ii) ê$nm§VaU àUmbr

iii) XmoÝhr (i) Am{U (ii)

a) E³gQ´>mZoQ>Mm hm EH$ ’$m¶Xm Amho.

i) bd{MH$Vm

ii) doi ImD$

iii) ¶mn¡H$s Zmhr

à.à.à.à.à.2) àUmbrMr ì¶m»¶m X²¶m. àUmbrMo KQ>H$ Am{U àH$ma g{dñVa ñnï> H$am. [14]

à.à.à.à.à.3) B©-H$m°‘g© Mm AW© gm§Jm. B©-H$m°‘g© Mo ì¶dgm¶mbm Am{U J«mhH$mbm hmoUmao ’$m¶Xo g{dñVa ñnï> H$am.
[14]

à.à.à.à.à.4) B§Q´>mZoQ> Mr ì¶m»¶m X²¶m. B§Q´>mZoQ> Mo ’$m¶Xo Am{U VmoQ>o g{dñVa ñnï> H$am. [14]

à.à.à.à.à.5) B©-H$m°‘g© g§X^m©V nwadR>m gmIir ì¶dñWmnZ g{dñVa ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) àUmbrMr gm‘mÝ¶ à{VH¥$Vr

~) {O 2 ~r

H$) E³gQ´>mZoQ>

S>) Bbo³Q´>m°{ZH$ Xo¶ àUmbr




