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COMMERCIAL LAWS AND PRACTICES
Information System & E-Commerce Practices

(2019 Pattern)
Time :3 Hours] [Max. Marks : 60
Instructions to  the candidates :-

1) Question No. 1 and Question No.6 are compulsory.
2) Attempt any three questions from Question No.2 to Question No.5
3) Figures to the right indicate full marks to the questions.

Q1) Fill in the blanks with suitable choice. (Any 6) [6]

i) Information systems can facilitate supply chain management by.

a) Tracking the status of orders

b) Rapidly communicating orders

c) Both a & b

ii) Which of the following is not one of the three main components in a
decision support system?

a) Model b) Communication

c) Data

iii) Which one of the following is not one of the major types of e-commerce?

a) B2B b) B2C

c) C2C

iv) The equipment needed to allow home computers to connect to the Internet
is called.

a) Modem b) Monitor

c) Both a & b
P.T.O.

CA
A

P0
11

66
1

14
.1

42
.1

31
.5

4 
26

/1
1/

20
19

 0
9:

56
:0

1 
14

CA
A

P0
11

66
1

14
.1

42
.1

31
.5

4 
26

/1
1/

20
19

 0
9:

56
:0

1 
14

CA
A

P0
11

66
1

14
.1

42
.1

31
.5

4 
26

/1
1/

20
19

 0
9:

56
:0

1 
14



[5619]-1004 2

v) The purpose of supply chain management is
a) Provide customer satisfaction
b) Improve quality of a product
c) integrating supply and demand management.

vi) Which of the following protocols is used for www?
a) ftp b) http
c) w3

vii) This is one of the type of a system.
a) Transaction Processing System
b) Conversion System
c) Both a & b

viii) Following is the limitation of E-Commerce.
a) Security b) Advertising
c) None of these

Q2) Define system. Explain in detail the four major types of a system. [14]

Q3) State the meaning of E-Commerce. Explain in detail the benefits and limitation
of E-Commerce. [14]

Q4) Define Internet. Explain in detail the components of Internet. [14]

Q5) Explain in detail the Sales procedures in relation to E-Commerce. [14]

Q6) Write short notes (any two) [12]
a) Model of Business System
b) C2C

c) Electronic Data Interchange

d) Supply Chain Management


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(2019 Pattern)
(‘amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 60
gyMZm : 1) àíZ H«$. 1 Am{U àíZ H«$.6 A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 ‘YyZ H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

àíZ àíZ àíZ àíZ àíZ 1) [aH$må¶m OmJr ¶mo½¶ n¶m©¶ ^am. (H$moUË¶mhr ghm). [6]

i) ‘m{hVr àUmbr nwadR>m gmIir ì¶dñWmnZmg gw{dYm XoD$ eH$Vo.

A) Am°S>©a pñWVrMm ‘mJmodm KoUo ~) doJmZo g§àofU H$aUo

H$) XmoÝhr A Am{U ~

ii) {ZU©¶ g‘W©Z àUmbr ‘Yrb VrZ ‘w»¶ KQ>H$m§n¡H$s Imbrbn¡H$s H$moUVm EH$ Zmhr .

A) à{VH¥$Vr ~) g§àofU

H$) S>oQ>m

iii) B©-H$m°‘g© ‘Yrb Imbrb n¡H$s H$moUVm àH$ma ‘w»¶ Zmhr.

A) ~r 2 ~r ~) ~r 2 {g

H$) gr 2 gr

iv) hmo‘ H$m°åß¶wQ>abm B§Q>aZoQ>er H$Zo³Q> hmoÊ¶mg AZw‘Vr XoUmè¶m CnH$aUmMr Amdí¶H$Vm
Amho.

A) ‘moS>o‘ ~) ‘m°{ZQ>a

H$) XmoÝhr A Am{U ~
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v) nwadR>m gmIir ì¶dñWmnZ Mm hoVy Amho.

A) J«mhH$m§Zm g‘mYmZ XoUo ~) CËnmXZmMm XOm© dmT>{dUo

H$) nwadR>m Am{U ‘mJUr g§H${bV H$aUo

vi) nwT>rbn¡H$s H$moUVo àmoQ>moH$m°b www gmR>r dmnabo OmVmV.

A) E’$ Q>r nr ~) EM Q>r Q>r nr

H$) w3
vii) àUmbr Mm hm EH$ àH$ma Amho.

A) ì¶dhma à{H«$¶m àUmbr ~) ê$nm§VaU àUmbr

H$) XmoÝhr A Am{U ~

viii) Imbrb n¡H$s {h B©-H$m°‘g© Mr ‘¶m©Xm Amhoo.

A) gwajm ~) Om{hamVr

H$) ¶mn¡H$s Zmhr

àíZ àíZ àíZ àíZ àíZ 2) àUmbr Mr ì¶m»¶m X²¶m. àUmbr Mo ‘w»¶ Mma àH$ma g{dñVa ñnîQ> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 3) B©-H$m°‘g© Mm AW© gm§Jm. B©-H$m°‘g© Mo ’$m¶Xo Am{U ‘¶m©Xm g{dñVa ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 4) B§Q>aZoQ> Mr ì¶m»¶m X²¶m. B§Q>aZoQ> Mo KQ>H$ g{dñVa ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 5) B©-H$m°‘g© g§X^m©V {dH«$s à{H«$¶m g{dñVa ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 6) {Q>nm {bhm (H$moUË¶mhr XmoZ) [12]
A) ì¶dgm¶ àUmbr Mr à{VH¥$Vr

~) gr 2 gr

H$) Bbo³Q´>m°{ZH$ S>oQ>m B§Q>aMoÝO

S>) nwadR>m gmIir ì¶dñWmnZ


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