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Instructions to th
1) Allgue
2) Fé!x;gres m the right indicate full marks.

ol) Answ er-any 5 questions out of the followmg (2 arks each) :[5 x 2 =10]

a) Mlcrosoft originally acquired skyg@;pr $ 8« billions back in 2011 as it
was difficult to nurture innovatign € 7uqzve ly within their organization to
a far extent indicates ., _shi

i) Inclusive to Exclusiv
ii)  Exclusive to Inclus

i) Exclusive to'Vert

iv) Vertical to Inckuslve

b) Inthe era of Marketmg 44 f‘} the power shift also influences people and che
viduals but with

i) Government

ii)  Social groups
i) Media
iv) Corporate

Personality

i) Morality v) Egdlactuahty

PTO.



d) measures how good companies convert people who are aware of
them into purchase action.

i) ~ Purchase Action Ratio ,,
i) Product Action Ratio *.' )

f) % who are neutral

i) Passives, promoters, £

iv) Promoters, detract

g) YWN stands for
i)  YouthWomen N etwm‘k
ii) _Youth Women Netizen

i), Young Womeg}Ne‘t‘izen

iv) Young Women Network
h) ‘Chotukool’ is a portable and mobile cooling syste¢
the power of traditional refrigerators is a classic:
1)  Social inclusivity
i)  Social exclusivity
iil)  Social collectivity

iv) Social connectivity
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02) Answer any 2 out of 3 questions (5 marks each) : [2x5=10]
a) Compare and contrast ‘Negative~><jfi;dVocacy Vs Positive Advocacy’.

b) Assess the importance of ommchannel marketing.

¢) Research across industries shows show that most customers believe more
in the F factors: ~1st & ‘elaborate those Five Fs.

03)

- y one out of the following : % [1x10=10]
/ a) “'{ashtag is the new tagline”. Appraise thlS s“*;atement in the context of
any product/service/brand of yo ﬁ‘fmlce
te brai d differentiation based on human
touch. ;
05) Develop strategies to cade&te WO‘W moments with customer engagement
as discussed in marketmg 4 @ for any one of the following :[1 x 10 = iﬂj
a) Travelbookingportal apps like Make My trip/Goibibo.
- OR

b) Music streaming apps like spotify or Gana.
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