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| nstructions to th€ gandidates:

1) All guestionsare compulsory.
2) Each/question carries 10 marks.
3) Each question hasan internal options.
4) Used@f non-scientific calculator is permitted (as appiicable)
Q1) Solyeany five out of Eight following-suly quesiions : [10]
ad  Define process layout.
b) Statethefull of VED & GOLE:
c) Enlist theany four key prificiplesof TQM.
d) Definelogistics managenient.
e) Recall thecconcept of Interpa customer.
f)  List 2 examples of batch production.
g) Givetherolesof production planning & control (PPG)
h) " Definescheduling.
Q2) Solve any two out of Three: [10]
ad  Explainserviceblueprinting.
b) Identify & Express Ethical & EnvirOamental” ssues in operations
management.
c) Explainthekey Issuesof supply chain management.
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Q3) @ Differentiate variousreasons behindeapacity planning. [10]
OR
b) Ilustrate various reasons behindiforecasting as a planning tool:

Q4) @ Discuss continueus;and Artérmittent operation process. [10]
OR

b) Classify inventories'@& appraise seasonal, decoupling, cyclic, pipeline &
safety |nventory wiith example

Q5) @ Compose generalized supply chain for automobile accossories
manufactaring company (consider Assumption). [10]

OR
b) Desgnthe service system for eSCM.
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