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Q1) Solve dﬁy ﬁvegut of eight-following sub questions. " =

a) Deﬁliéffliéervice concept.

sector.

b) Describe the Importance of intellectual Property

c) Interprete the objective of good service organ:

03) a) [Illustrate the difference between process.layout and job shop process
layout. 322
OR

b) Prepare distinguishing parameters between contact personnel dominated

encounter and customer dominated enc sunter. Tllustrate with examples.

PTO.



04) a) ‘Designing the enterprise requires the new service development process”
analyze the statement with suitable.example.

b) “Service blue printing for:restaurant Bussiness improves employee

05) a) Evaluatet
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