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Time: 2% HoursJ
Instructions to the
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10 marks.

ternal option.

Qf Solve five.out of eighrfollowing sub questions.
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Total No. of Questions : 5l
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Definqrservice concept.

De$ne New service development
1**l

State the role of services in an

Define the term 'Consumer S

e) What is Business service

0 State the concept of 'S

g) What are the

h) List any two types
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ob shop process
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Q2) Solve any two of the

a) Summarize the of economy with speciai

sector.

b) Describe the Importance of intellectual

c) Interprete the objective of good service

Q3) a) Illustrate the difference between

layout.

OR
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Prepare distinguishing parameters between'bontact personnel dominated

encounter and customer dominated en!-hunter. Illustrate with examples'
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sub questions:



Q4 a) 'Designing the enterprise requires the new service development process"

analy ze the statement with

b) "Service blue

satisfaction inter

Q5) a) Evaluate

Bussiness improves employeeting
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b)

experience and outcomes forfood delivery services

apps.

OR

contrast th e-retailer
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