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a) State any 2 contemporary

b) List the 4 phases of

c) Define the term

d) What is learning

e) Explain the
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Q2) Answer any 2 out of 3 questions:

a) "Elton Mayo is called as father of human
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why. What are

his contribution through Hawthorne

b) "An organisational structure worked doesn't suit
other organisation" why. Discuss structure

c) Elaborate the characteristics of good AIso state its importance
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in organisation efTectiveness.
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Define goals and

What is grid

Define



Q3) a) "Effective contror system improves overail quarity of the organisation,,
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b) "Different sty
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works better in different situations,, _

Also discuss various decision making styles.
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less organisaticln and virtual
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QS) a) Examine the role of
organrsation.

b) Throw some light
mintzberg. Also
the 10 roles.
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Lls managerial roles discussed by
areas that mintzberg uses to organlse
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heirarchy.


