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I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) A) Fillintheblanks(any Five) : [9]

)  Marketing Isadirective processwhichdirectsall activities
Inmarketing.
a Auditing b) Environment
c) Management d) Control

1)) are depend on use of internet & modern technology.
d Pressmedia b) Visua media
c) Socia media d) Audio-video media

i) Analytical study of marketing strategry isdonein
a)  Marketing audit b) Marketing planning
c) Marketing control d) Marketingorganisation

IV)  Asper 7 psthe process of which transfer raw material into finished
good is called as :
a Product b) Price
c) Pace d) Direct supply

v) Under element agreements of buy and sales economical
and business are done.
ad Emal b) Eilling
c) E-Governance d) E-commerce

vi) Itanadvertisement thereisan element itwill becomplete.
a Dedgn b) Advertisng media
c) Printing d) Trademark
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B) Matchthefollowing:

[5]

Group - A Group - B
) Research & Development ad Industry Group components
i)  Educational services b) Product oriented components
i) Bank & Insuranceservices c¢) Quality oriented components
Iv) Expenditure budget d) Principlesof Design
v)  Shineand movement €) Person oriented components
Q2) Write ashort notes (any 2 out of 4) : [10]
ad  Process of marketing control.
b) Historical Background of social media.
c) Person oriented components in service marketing.
d) Characteristicsof Television Advertisement.
Q3) @ Explaintheprinciplesof Designindetail. [8]
b) Explainthesocia mediamarketingin detail. [7]
Q4) & Explainthe process of marketing Audit. [8]
b) Explainthefeatures of service marketing. [7]
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