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I nstructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) A) FillintheBlanks (Attempt any 5 out of 7) [9]
)  Variable cost of package tour changes as per
a Number of Package
b) Changein climatic condition
c) Number of Package, Changein climatic condition
i) Interms of adestination, what do attractions do
a) Generatethevisitto adestination
b) Informlocal residents of the benefits of tourism
C) support visitors at the destination
i) VISA whichisissued to skilled and qualified professionalsare

a Tourist VISA b) Employment VISA
c) TransitVISA
V) provide emergency assistance to citizens in distress.
a)  Embassy b) Agent
c) Tour operator
v) A Is “abook of information about a place designed for
the use of visitors or tourists”
a guide b) agent

C) guide book
vi) The process of selling of a product through publicity is called

a Directmail b) Indirect mail
c) Promotionmail
vii) In tourism marketing “Destination facilities’ consider to be an
element of
a) Corebenefit b) Generic product
c) Expected product
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B) Match the following :

Q2) Write short notes (Any 2 out of 4) :

Independent tours
Escorted tour
Hosted tour
Freedom tours

Pilgrim Tour

a Types of tour package
b) Tour brochure

c) Travel documents

d) Handlingemergencies

[5]
Serviceof trained tour manager
Travel independently.
Vidgit to religious destinations

Agency utilizesthe services of
another agency

Designed as per the choice of
tourists

[10]

Q3) @ Explainindetail Factor Affecting the Tour Package Formulation  [8]
b) Explain Tourist buying behaviour and the role of tour operators.  [7]

Q4) @ Discuss about Tour booking and administration. [8]
b) Statethe Need of quality and customer satisfaction. [7]
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