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Instructionsto the candidates :

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) A) Fill in the blanks (Attempt any 5 out of 6) : [5]
1) A i1s a group of people working to achieve the same
goal.
a) Team

b) Process
¢) Management

11) _____ 1san activity designed to motivate members of a
group to get to know and respect each other.

a) Team Building
b) = Process Building
¢)- Management Building

m management in entrepreneurship is the process of
limiting the negative aspects while increasing the positive aspects.
a) Conflict
b) Stress
¢) Harmony

1v) conflict is when conflict between groups inside and

outside an organisation disagree on various issues.
a) Intrapersonal
b) Intragroup

¢) Intergroup
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V) is an important element in a successful work place.
a) Motivation
b) Deterrent

¢) Discouragement

Vi) marketing is also called online marketing.
a) Digital
b) Offline
c) Physical
B) Match the following : [5]
1) Team building a) Interpersonal
i1) Conflict b)  Achievement Theory
1i1) Interpersonal conflict ¢)  E-mail marketing
iv) McClelland’s theory d) Conflict due to differences in
goals
v) Digital Marketing e) Creative thinking
Q2) Short notes (any two out of four) : [10]

a) Types of Teams
b) Measures to reduce stress in the workplace
c) Job rotation

d) - Types of Digital Marketing

03) a)  Difference between work groups and teams. [8]
b) What are the sources of stress in entrepreneurship. [7]
04) a) What is motivation? Explain the techniques of motivation. [8]
b) Explain the role of digital marketing in entrepreneurship. [7]
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