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I nstructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright side indicate full marks.

Q1) A) Fill intheblanks (Attempt any 5 out of 7): [9]
1)  Themap should aso have at least a pointing indicator.
a West
b) South
c) North

i)  Thefirst Travel Agency of the world was established by Thomas
Cook in

a England
b) India
c) Japan

i) A bonafide certificate isissued to the people who travel to and

d Nepa and China
b) Nepa and Bhutan
c) Nepa and Bangladesh

V) means a pre-arrangement, prepaid trip that combines two or
more travel components like airfare, airport transfer, accommoda-
tion, and other services.

a tour arrangement
b) tour development
c) tour package
PT.O.



V)

vi) Theprocess of selling of aproduct through publicity iscalled
a Directmall
b) Indirect mail
c) Promotionmail
vii) Thetext of Indian Passportisprintedin  Language
a OnlyinHindi
b) OnlyinEnglish
c) Both, Hindi and English
B) Matchthefollowing: [9]
)  Circleitinerary a Endsindifferent places
i) + Open-jaw itinerary b) Brings travellers back to their
starting point
i) Hub-and-spokeitinerary c) Pay for their own medls
Iv)  Accommodations d) Baseatahotd inonecity
V) Meds €) Parking for the motor coach
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A small, local restaurant has decided to advertise its elegant
atmosphere and qualified wait staff. Thisapproach isan exampl e of

marketing.
a service
b) product

c) development



Q2) Write ashort notes (Any 2 out of 4)

a)
b)
c)
d)

Q3) a)
b)

Q4) &)
b)

Tour package design and Selection Process
Distribution system
Post-tour activities

Pre-departure meeting

Describe components of tour package

Explain Tourist buying behaviour and the role of tour operators

State the significance of Tour manager briefing

Explainindetail Arrival procedures
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