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Instructions to the candidates:

D

All questions are compulsory.

2) Figures to the right indicate full marks.

01) A)

Fill in the blanks with the most appropriate alternative. (Any five):  [5]

)

Vi)

Aggressive selling is a characteristic of
marketing.

a) Production
b) Marketing
c) Selling

provides fast and accurate marketing information.
a) Marketing information system
b) Management information system
c) Maintenance information system

is a function of physical supply.

a) Financing
b) Transportation
c) RiskBearing
Stock Exchange of Mumbai is an example for
a) Perfect market
b) Regulated market
c) Manufacture market
The most basic level of a product is called the
a) Core Product
b) Central Product
c) Fundamental Product

product exceeds customer expectations.
a) Strategic
b) Superior
c) Augmented

concept of

PTO.



B) Match the following : [5]
Column A Column B
1)  Marketing a) Derived from Latin word
Marcatus
1) Insurance b) Means to reduce risk
) Bread and milk c) Identifies the product or brand
iv) Label d) Convenience products
v) Market e) Artand Science
02) Write a short note (any two) [10]
a) Features of Marketing
b) Steps in Market Segmentation
c) Product Life Cycle
d) Internet Marketing
03) a)  Explain the various functions of Marketing. [8]
b) Explainthe factors afecting Pricing. [7]
04) a) - Explain factors affecting to the marketing mix. [8]
b) Define the term advertising. Explain the types of advertising Media. [7]
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