
Q1) A) Fill in the blank with the most appropriate alternative (any Five) :
[5]

i) The word development is linked with ________.

a) Managers b) Workers

c) Supervisors d) All of the above

ii) Training courses typically designed for _________.

a) Short term b) Long term

c) Medium term d) All of these

iii) _________ is the process of managing, training, developing &
evaluating employees.

a) Performance Appraisal b) Motivation

c) Coordination d) Selection

iv) _________ can be defined as process of choosing the right person
for the right job.

a) Selection b) Recruitment

c) Incorporation d) Orientation

v) Human Resource Management is the process of _______.

a) Recruitment and Selection

b) Analysing the skills

c) Manpower utilization

d) None of the above

Total No. of Questions : 4]

[Total No. of Pages : 4

[6142]-506
T.Y. B.Com.

355(a) : BUSINESS ADMINISTRATION - II
Human Resource Management & Marketing

(2019 Pattern) (CBCS) (Semester - V)

Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates :

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P-5887

SEAT No. :

P.T.O.



[6142]-506 2

vi) HRM is an art of _________.

a) Preparation of a task

b) Coordinating middle level Management

c) Helping top level Management

d) Managing people

B) Match the following : [5]

Column A Column B

i) Career Planning a) External Recruitment Source

ii) Performance Appraisal b) HRM Function

iii) Kaizen 5-S c) Japanese Technique

iv) Coordination d) Graphics Scale Method

v) Interview Method e) Employee Development

Q2) Write a short note (any two) : [10]

a) Functions of Human Resource Department in Modern Business

b) Recruitment of Employee

c) Self-Development

d) Techniques of Performance Appraisal

Q3) a) Define Human Resource Management. Explain importance of Human
Resource management. [8]

b) Briefly describe various resources of Recruitment. [7]

Q4) a) Define Human Resource and explain its purpose and scope. [8]

b) Explain the various sources of recruitment of employees. [7]
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àíZ àíZ àíZ àíZ àíZ 1) A) `mo½` n`m©̀  {ZdSy>Z [aº$ OmJm ^am (H$moUË`mhr 5) [5]

i) {dH$mg hm eãX ............... er OmoS>bobm Amho.

A) ì`dñWmnH$ ~) H$m_Jma

H$) n`©dojH$ S>) darb n¡H$s gd©

ii) à{ejU Aä`mgH«$_ gm_mÝ`V… ................ _wXVr gmR>r {S>PmBZ Ho$bobo AgVmV.

A) AënH$mbrZ ~) XrK©H$mbrZ

H$) _Ü`_H$mbrZ S>) darb gd©

iii) ............... hr H$_©Mmè`m§Mo ì`dñWmnZ, à{ejU, {dH$mg Am{U _yë`_mnZ
H$aÊ`mMr à{H«$`m Amho.

A) H$m`©j_Vm _yë`m§H$Z ~) àoaUm

H$) g_Ýd` S>) {ZdS>

iv) ............... hr ̀ mo½` ZmoH$argmR>r ̀ mo½` ì`º$s {ZdS>Ê`mMr à{H«$`m åhUyZ n[a^m{fV
Ho$br OmD$ eH$Vo.

A) {ZdS> ~) ^aVr

H$) àdV©Z S>) AmoarE§Q>oeZ

v) _mZd g§gmYZ ì`dñWmnZ hr ................ à{H«$`m Amho.

A) ^aVr Am{U {ZdS> ~) H$m¡eë`m§Mo {dûcofU H$aUo

H$) _Zwî`~imMm dmna S>) darbn¡H$s H$mhrhr Zmhr
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vi) EMAmaE_ hr ............... Mr H$bm Amho.

A) H$m`m©Mr V`mar

~) _Ü`_ nmVirdarb ì`dñWmnZmV g_Ýd` gmYUo

H$) CƒñVar` ì`dñWmnZmg _XV H$aUo

S>) bmoH$m§Mo ì`dñWmnZ H$aUo

~) `mo½` OmoS>çm Owidm. [5]

aH$mZm A aH$mZm ~

i) H$maH$sX© {Z`moOZ A) ~mø ^aVr òmoV

ii) H$m`©_wë`m§H$Z ~) _mZdr g§gmYZ ì`dñWmnZ H$m`©

iii) H$m`PoZ n§MgyÌr H$) OnmZr V§Ì

iv) g_Ýd` S>) AmboI _wë`m§H$Z nÕV

v) _wbmIV nÕV B) H$_©Mmar {dH$mg

àíZ àíZ àíZ àíZ àíZ 2) WmoS>Š`mV Q>rnm {bhm (H$moUË`mhr XmoZ) [10]

A) AmYw{ZH$ ì`dgm`mVrb _mZd g§gmYZ {d^mJmMr H$m }̀

~) H$_©Mmar ^aVr

H$) ñd-{dH$mg

S>) H$m_{Jar _yë`_mnZmMr V§Ìo

àíZ àíZ àíZ àíZ àíZ 3) A) _mZdr g§gmYZ ì`dñWmnZmMr ì`m»`m Úm. _mZdr g§gmYZ ì`dñWmnZmMo _hËd ñnï>
H$am. [8]

~) ^aVrÀ`m {d{dY òmoVm§Mo WmoS>Š`mV dU©Z H$am. [7]

àíZ àíZ àíZ àíZ àíZ 4) A) _mZdr g§gmYZmMm AW© gm§JyZ Ë`mMo CÔoe d ì`már ñnï> H$am. [8]

~) H$_©Mmar ^aVrMo {d{dY òmoV ñnï> H$am. [7]




