Total No. of Questions : 4] SEAT No. :

P1792 Total No. of Pages : 4
(6032]-506 [Total No. of Pages

T.Y. B.Com.
BUSINESS ADMINISTRATION - 11
Human Resource Management & Marketing
(CBCS 2019 Pattern) (Semester - V) (355 (A))

Time : 2% Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) A) Fillin the blanks with the most appropriate alternative (any five): [5]
1)  Training courses typiclly designed-for

a) Short term b) Longterm
c) Mediumterm d) All ofthese
11) can be defined as process of choosing the right person for
the right job.
a) Selection b) Recruitment
c) Incorporation d) Orientation

i) HRM is an art.of
a) _Preparation of a task
b) Coordinating middle level Management
¢). “Helping top level Management
d) | Managing people

1v) is the process of managing, training, developing &
evaluating employees.
a) Performance Appraisal b) Motivation
c) Coordination d) Selection
v) The word development is linked with
a) Managers b) Workers
c) Supervisors d) All of the above
vi) s the process of searching for the propecitve employees &
stimulating them to apply for the job.
a) Selection b) Recruitment
c) Placement d) Training
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B) Match the following: [5]
Column A Column B
1)  Kaizen 5-S a) Employee Development
i) Coordination b) Graphics Scale Method
i) Interview Method c) Japanese Technique
iv) Career Planning d) HRM Function
v)  Performance Appraisal e) External'Recruitment Source
02) Write a short note (any two) [10]
a) Emerging Concept of Human Resource Development
b) Importance of Selection Procedure
c) Importance of Training to the-organization
d) Importance of Performance Appraisal
03) a) Define Selection. Explain different types of Interview. [8]
b) What do.you mean by Career Development? Explain Various stages of
career development. 7]
04) a) . Define Human Resource and explain its purpose and scope. [8]
b)  Explain modern concepts in Human Resource Management. [7]
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q)  Wield S et [5]
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d) HRHIC SR U & ? Shehle faehrTea fafaer &= T &, [7]
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