
Q1) A) Attempt the following : [6 × 1 = 6]
i) Appreciation is a type of motivation ________

(Monetary, Non-Monetary, Negative, None of the above)
ii) _______ is the ability to influence others towards attainment of

specific goals.
(Coordination, Control, Leadership, Planning)

iii) Concept of Trusteeship was introduced by ______
(Dr. Babasaheb Ambedkar, Mahatma Gandhi, Pandit Jawaharlal
Nehru, Indira Gandhi)

iv) Coordination in considered as _______ of management.
(Essence, Mission, Social Responsibility, Economic Objective)

v) ______ is a NOT a type of an External Motivational Factor.
(Self-Confidence, Salary, Promotion, Fringe benefits)

vi) _______ refers to the extent to which businesses are socially
responsible for meeting legal, ethical, and economic standards.
(Management by Change, Corporate Governance, Corporate
Citizenship, Disaster Management)

B) Answer any Three of the following questions in short :[3 × 2 = 6]
i) Define term Motivation.
ii) Explain any two importance points of Control.
iii) Explain the definition of Coordination.
iv) Explain the concept of Conflict Management.
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Q2) Answer any Five of the following questions in short : [5 × 4 = 20]

a) State the Importance of Motivation.

b) Explain Qualities of a leader.

c) State the need of coordination.

d) Explain the concept of Corporate Citizenship.

e) Write short note on Disaster Management.

f) Explain steps in the process of control.

Q3) Write notes on any Three of the following : [3 × 6 = 18]

a) Explain Functions of a leader.

b) Determine the techniques of coordination.

c) Explain the Concept of Management of Change.

d) State the Contribution of Mahatma Gandhi in Management.

e) Explain the techniques of control.

Q4) Attempt any Two of the following questions : [2 × 10 = 20]

a) Define “Motivation” and explain the Maslow’s Need Hierarchy Theory.

b) Define the term Leadership. Explain in detail Leadership styles for effective
management.

c) Explain in details Concept of Corporate Social Responsibility

♦♦♦
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(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 70
gyMZm : 1) gd© àíZ A{Zdm ©̀ AmhoV.

2) COdrH$S>rb AmH$S>o nyU© JwU Xe©dVmV.

àíZ 1) A) Imbrb àíZ gmoS>dm. [6 × 1 = 6]
i) àe§gm hr àH$maMr àoaUm Amho ............

({dÎmr`, A{dÎmr`, ZH$mamË_H$, darbn¡H$s Zmhr)

ii) .......... åhUOo {d{eîQ> CX²{XîQ>o gmÜ` H$aÊ`mgmR>r BVam§Zm à^m{dV H$aÊ`mMr
j_Vm.

(g_Ýd`, {Z §̀ÌU, ZoV¥Ëd, ì`dñWmnZ)

iii) {dídñVnXmMr g§H$ënZm ............ `m§Zr _m§S>br.

(S>m°. ~m~mgmho~ Am§~oS>H$a, _hmË_m Jm§Yr, n§{S>V Odmhabmb Zohê$, B§{Xam Jm§Yr)

iv) g_Ýd` ho ì`dñWmnZmMo ............ _mZbo OmVo.

(gma, Ü ò̀ , gm_m{OH$ O~m~Xmar, Am{W©H$ CX²{XîQ>)

v) ............ hm ~mø àoaH$ KQ>H$mMm àH$ma Zmhr.

(AmË_{dídmg, doVZ, ~T>Vr, AmZwf§{JH$ bm^)

vi) ................ åhUOo H$m`Xoera, Z¡{VH$ Am{U Am{W©H$ _mZH$m§Mr nyV©Vm H$aÊ`mgmR>r
ì`dgm` {H$Vr à_mUmV gm_m{OH$[aË`m O~m~Xma AmhoV.

(~XbmMo ì`dñWmnZ, H$m°nm}aoQ> JìhZ©Ýg, H$m°nm}aoQ> ZmJ[aH$Ëd, AmnÎmr ì`dñWmnZ)

~) Imbrb H$moUVohr VrZ àíZmMr WmoS>Š`mV CÎmao X²̀ m. [3 × 2 = 6]
i) àoaUm `m eãXmMr ì`m»`m H$am.

ii) {Z §̀ÌUmMo H$moUVohr XmoZ _hÎdmMo _yX²Xo ñnï> H$am.

iii) g_Ýd`mMr ì`m»`m ñnï> H$am.

iv) g§Kf© ì`dñWmnZmMr g§H$ënZm ñnï> H$am.
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àíZ 2) Imbrb n¡H$s H$moUVohr nmM àíZmMr WmoS>Š`mV CÎmao X²̀ m. [5 × 4 = 20]

A) àoaUoMoo _hËd gm§Jm.

~) ZoË`mMo JwU ñnï> H$am.

H$) g_Ýd`mMr Amdí`H$Vm gm§Jm.

S>) H$m°nm}aoQ> ZmJ[aH$ËdmMr g§H$ënZm ñnï> H$am.

B) AmnÎmr ì`dñWmnZmda EH$ WmoS>Š`mV Q>rn {bhm.

\$) {Z §̀ÌU à{H«$ òVrb nm`è`m ñnï> H$am.

àíZ 3) Imbrb n¡H$s H$moUË`mhr VrZ àíZm§Mr CÎmao {bhm. [3 × 6 = 18]
A) ZoË`mMr H$m }̀ ñnï> H$am.

~) g_Ýd`mMr V§Ìo {ZpíMV H$am.

H$) ~Xb ì`dñWmnZmMr g§H$ënZm ñnï> H$am.

S>) ì`dñWmnZmV _hmË_m Jm§YtMo `moJXmZ gm§Jm.

B) {Z §̀ÌUmÀ`m V§Ìm§Mo ñnï> H$am.

àíZ 4) Imbrb n¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [2 × 10 = 20]

A) ""àoaUm'' Mr ì`m»`m H$am Am{U _mñbmoÀ`m JaO nXmZwH«$_ {gÕm§VmMo ñnï>rH$aU X²̀ m.

~) ZoV¥Ëd ̀ m g§koMr ì`m»`m H$am. à^mdr ì`dñWmnZmgmR>r ZoV¥Ëd e¡btMo Vnerbdma ñnï>rH$aU
X²̀ m.

H$) H$m°nm}aoQ> gm_m{OH$ O~m~XmarMr g§H$ënZm g{dñVa ñnï> H$am.

♦♦♦


