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Instructions to the candidates:
1) Question No. 1 is Compulsory.
2) Attempt any four Questions from Q. No. 2 to 6.
3) Figures to the right indicate full marks.
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Q1) A) Fill in the blank with the most appropriate alternative (any five). [5]
i) Offering an incentive can help promote _______ changes in your

department.

(negative, downward, descending, positive)

ii) Control is a function of management that helps to ______ and take
corrective actions.

(check errors, create mistakes, manipulate, direction)

iii) ______ can help improve society and promote a positive brand
image for companies.

(WWW, CSR, ACC, ROM)

iv) _______ leadership is a style in which the leader has complete
control and makes all decisions.

(Autocratic, Democratic, Laissez-faire, Coaching)

v) Collaboration is a characteristic shown when leaders work effec-
tively with a variety of  ______.

(machines, robots, files, colleagues)

vi) ______ needs are at the highest level in Maslow’s need hierarchy
pyramid.

(Self-actualization, Safety needs, Social needs, Physiological needs)

P.T.O.
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B) Match the following. [5]
Column ‘A’ Column ‘B’

i) Negative motivation a) Emotional needs
ii) Rewards b) Personal observation
iii) Control techniques c) Operating system upgrade
iv) McClelland’s Theory d) Fear
v) Technological change e) Positive motivation

Q2) Explain the meaning of the term motivation and its importance. [15]

Q3) What is Leadership? Explain the leadership styles for effective management.
[15]

Q4) What is the meaning of coordination and control? Explain the steps in the
process of control. [15]

Q5) What is Corporate Social Responsibility, Corporate Governance and Corpo-
rate Citizenship? [15]

Q6) Write a short notes. (any three). [15]
a) Maslow’s Need Hierarchy Theory
b) Leadership qualities
c) Disaster Management
d) Management of Change
e) Difficulties in establishing control


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(‘amR>r ê$nm§Va)

doi : 2½ Vmg] [ EHy$U JwU : 70
gyMZm …- 1) àíZ H«$. 1 gmoS>{dUo Amdí¶H$ Amho.

2) àíZ H«$. 2 Vo 6 àíZmn¡H$s H$moUVohr Mma àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
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à.à.à.à.à.1) A) [aº$ OmJm gdm©V ¶mo½¶ n¶m©¶mZo ^am. (H$moUVohr nmM) [5]

i) àmoËgmhZ {Xë¶mg Amnë¶m {d^mJmV ............. ~Xbm§Zm àmoËgmhZ {‘iy eH$Vo.

(ZH$mamË‘H$, AYmoJVr, CVaVr, gH$mamË‘H$)

ii) {Z¶§ÌU ho ì¶dñWmnZmMo EH$ H$m¶© Amho Oo ............. H$aÊ¶mg Am{U gwYmamË‘H$ H¥$Vr
H$aÊ¶mg ‘XV H$aVo.

(ÌwQ>r Vnmgm, MwH$m {Z‘m©U H$am, ’o$a’$ma H$am, {Xem Úm)

iii) .............. g‘mO gwYmaÊ¶mg Am{U H§$nÝ¶m§gmR>r gH$mamË‘H$ ~±«S> à{V‘m dmT>{dÊ¶mV
‘XV H$ê$ eH$Vo.

(S>ãë¶y, grEgAma, Egrgr, amo‘)

iv) .............. ZoV¥Ëd hr Aer e¡br Amho Á¶mV ZoË¶mMo nyU© {Z¶§ÌU AgVo Am{U Vmo gd©
{ZU©¶ KoVmo.

(hþHy$‘emhr, bmoH$emhrdmXr, bogoO-’o$Aa, H$moqMJ)

v) ghH$m¶© ho EH$ d¡{eîQ>ç Amho Ooìhm ZoVo {d{dY Jmoï>tgh à^mdrnUo H$m¶© H$aVmV ...........

(‘erZ, amo~moQ>, ’$mBëg, ghH$mar)

vi) ‘°ñbmoÀ¶m JaOoÀ¶m {na°{‘S>‘Ü¶o ............. JaOm gdm}ƒ nmVirda AmhoV.

(ñd-dmñV{dH$Vm, gwajm JaOm, gm‘m{OH$ JaOm, emar[aH$ JaOm)
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~) Imbrb OmoS>çm Owidm : [5]

JQ>-A JQ>-~

i) ZH$mamË‘H$ àoaUm A) ^md{ZH$ JaOm

ii) ~{jgo ~) d¡¶{º$H$ {ZarjU

iii) {Z¶§ÌU V§Ì H$) Am°naoqQ>J {gñQ>‘ AnJ«oS> H$am

iv) ‘°³bob±S>Mm {gÕm§V S>) ^rVr

v) Vm§{ÌH$ ~Xb B) gH$mamË‘H$ àoaUm

à.à.à.à.à.2) àoaUm ¶m eãXmMm AW© Am{U Ë¶mMo ‘hÎd g‘OmdyZ gm§Jm. [15]

à.à.à.à.à.3) ZoV¥Ëd åhUOo H$m¶? à^mdr ì¶dñWmnZmgmR>r ZoV¥Ëd e¡br ñnï> H$am. [15]

à.à.à.à.à.4) g‘Ýd¶ Am{U {Z¶§ÌU åhUOo H$m¶? {Z¶§ÌUmÀ¶m à{H«$¶oVrb Q>ßno g‘OmdyZ gm§Jm. [15]

à.à.à.à.à.5) H$m°nm}aoQ> gmoeb [añnm°pÝg{~{bQ>r, H$m°nm}aoQ> JìhZ©Ýg Am{U H$m°nm}aoQ> {g{Q>PZ{en åhUOo H$m¶? [15]

à.à.à.à.à.6) WmoS>³¶mV {Q>nU {bhm. (H$moUVohr VrZ) [15]

A) ‘°ñbmoMr Amdí¶H$Vm nXmZwH«$‘ {gÕm§V

~) ZoV¥ËdJwU

H$) AmnÎmr ì¶dñWmnZ

S>) ~XbmMo ì¶dñWmnZ

B) {Z¶§ÌU àñWm{nV H$aÊ¶mV AS>MUr




