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t) Debtors

ii) Creditor

iii) Company
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SEAT No. :

241: BUSINESS C-OMMUNICATION _ rIil

rime:2%Hoursr':.;tr::,,,y) 
(semester- IV)

Instructions to the candldgtai: ,* " [Mox Marks: 50

t) All questioalbly'corrypatsory.
2) Figures tadlib iighr ipdicate fall marks.
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et) A) Eln i'flnept nr<s (Any s)

a) fhrlepg.his always written in

i) . Sequential
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manner.
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b) report is an official repo#hfatcrhtuirm detailed information to
make business decisions. +) "- 
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iii) Press Y:of . **
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D YouTube

e) A collection letter is associated with U ;n ,3
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Free online software that alows you to create surye# r,,ddi- and data
collection purposes is " _:: 
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D Microsoft Word *tr 
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iii) Microsoft Excel .-- 
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ii) Personal Broadcast

iii) Live Broadcast .,
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b) EnguiiY Letter

c) Jan Kornd
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Q2) Write Short Notes (AnY 2)
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a) Formal Report ,**)1" ,.,:"'.i',".ft ,',nu

b) Face book ,.','*.'','." .".;l.{
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c) Collectionletter ,,.'ii ''"",r*
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d) Blog 'f !,''
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e3) a) What is 'Report'? Wif&i4:e6tait about structure of the Report' I8l

0 Blog is an examPle for

r) Live Chat

'TWitter'.
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Group 'B'

Press RePort

Request to collect information

Pamphlet

E-mail

WhatsApP.
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iat tUeaf iNetwbrk' ? Explain in detail about' YouTube',a&d
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Q4) a) Write an enquiry lr..*ui to IWs Shubhangi Furniturt;,,..1'nt 1gg"gdtq
requirement of office'furniture'

What is 'Mail'? Explain in detail'essential eleme!
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