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Instructions to the candidates:

1) Question No. 1 is compulsory.
2) Attempt any three questions from Q.2 to Q.4.
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Q1) Multiple choice questions: (any five) [5]
a) Which of the following _______ production falls into the category of

retail asset production?
i) Current account ii) Personal loan
iii) ATM iv) NEFT service

b) CIBIL means _______.
i) Banking consulting firm ii) Credit information agency
iii) Insurance company iv) Banking examination board

c) Which of the following factors affects credit score_______?
i) Mobile recharge
ii) Timely loan repayment
iii) Insurance premium
iv) Internet costs

d) What is POS?
i) Prepaid online system ii) Point of sale
iii) Post office service iv) Private online security

e) Safety means _______.
i) Loan forgiveness
ii) Property mortgage
iii) Liquidating debt assets and writing off that investment as collateral
iv) Complaint for debt collection

f) ______ technology is used in retail banking.
i) Solar energy ii) Biometric authentication
iii) Steam engine iv) Print media
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Q2) Explain the importance of Retail Banking. [10]

Q3) Explain the complementary services of Retail Bank. [10]

Q4) Explain the opportunities and challenges of Retail Banking in India. [10]

Q5) Explain the preventive measures for debt recovery. [10]
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(‘amR>r ê$nm§Va)
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gyMZm …- 1) àíZ H«$‘m§H$ 1 A{Zdm¶© Amho.
2) àíZ H«$‘m§H$ 2 Vo 5 ‘Yrb H$moUVohr VrZ àíZ gmoS>dm.

à.à.à.à.à.1) ~hþn¶m©¶r àíZ. (H$moUVohr 5) [5]

A) Imbrbn¡H$s .............. CËnmXZ {H$aH$moi ‘mb‘Îmm CËnmXZmV ‘moS>Vo.
i) Mmby ImVo ii) d¡¶{º$H$ H$O©
iii) ATM iv) NEFT godm

~) CIBIL åhUOo ..............
i) ~±qH$J g„m g§ñWm ii) H«o${S>Q> ‘m{hVr g§ñWm
iii) {d‘m g§ñWm iv) ~±qH$J narjm ‘§S>i

H$) Imbrbn¡H$s ............... KQ>H$ H«o${S>Q> ñH$moAada n[aUm‘ H$aVmo.
i) ‘mo~mBb [aMmO© ii) doioda H$O©’o$S>
iii) {d‘m {à{‘¶‘ iv) B§Q>aZoQ> IM©

S>) nrAmoEg åhUOo ..............
i) Prepaid online system ii) Point of sale

iii) Post office service iv) Private online security

B) Imbrbn¡H$s gwa{jVVm åhUOo ...............
i) H$O© ‘m’$ H$aUo
ii) ‘mb‘Îmobm JhmU R>odUo
iii) H$O© ‘mb‘ÎmoMo amoIrH$aU H$ê$Z Vr Jw§VdUyH$Xmam§Zm {dH$Uo
iv) H$O©dgwbrgmR>r VH«$ma H$aUo

’$) Imbrbn¡H$s ............... V§ÌkmZ [aQ>ob ~±qH$J‘Ü¶o dmnabo OmVo.
i) gm¡a D$Om© ii) ~m¶mo‘o{Q´>H$ à‘mUrH$aU
iii) ñQ>r‘ B§OrZ iv) qàQ> ‘r{S>¶m
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à.à.à.à.à.2) [aQ>ob ~±qH$JMo ‘hÎd ñnï> H$am. [10]

à.à.à.à.à.3) [aQ>ob ~±qH$JÀ¶m nyaH$ godm ñnï> H$am. [10]

à.à.à.à.à.4) ^maVmVrb [aQ>ob ~±qH$JÀ¶m g§Yr Am{U AmìhmZo ñnï> H$am. [10]

à.à.à.à.à.5) H$O© dgwbrgmR>r à{V~§YmË‘H$ Cnm¶¶moOZm ñnï> H$am. [10]
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