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I nstructions to the candidates:

1) Question No. 1iscompulsory.

2) Attempt any three questions from Q.2 to Q.4.

Q1) Multiplechoicequestions. (any five) [9]
a Which of the following production falls into the category of
retail asset production?
i)  Current account ii)  Personal loan
i)  ATM Iv)  NEFT service

b) CIBIL means
i)  Bankingconsultingfirm ii)  Creditinformation agency
i) Insurance company Iv)  Banking examination board
c) Which of the following factors affects credit score ?
1)  Mobilerecharge
i)  Timely loanrepayment
i) Insurancepremium
IV) Internet costs
d) WhatisPOS?
) Prepadonlinesystem i) Point of sale
i) Post office service Iv) Privateonlinesecurity
e Safety means
i)  Loanforgiveness
i) Property mortgage
i) Liquidating debt assets and writing off that investment as collateral
Iv) Complaint for debt collection

f) technology isused in retail banking.
)  Solar energy i)  Biometric authentication
i)  Steamengine Iv) Printmedia
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Q2) Explaintheimportance of Retail Banking.

Q3) Explainthe complementary services of Retail Bank.

Q4) Explaintheopportunitiesand challengesof Retail Bankingin India

Q5) Explain the preventive measuresfor debt recovery.

DOOD

[6525]-229 2

[10]

[10]

[10]

[10]



Total No. of Questions: 5]
PE3478
[6525]-229
SY.B.Com.
BANKING(O.E.)
OE - 210- COM - T : Retail Banking
(2024 Credit Pattern) (NEP 2020) (Semester - 111) (Paper - 111)

(TS EUTR)

e : 2| [ wsgut Ut - 35
guat:- 1) 9y s 1 e o,
2) U9 HATR 2 A 5 Aefie HIvaE o a9 digan.

¥.1) sguaiet 9v=. (Hod 5) [5]
) WA ............. ScareA ToRTeRies U™ ScaTeATd Wi
) wmEw i) et et
i) ATM iv) NEFT &
¥) CIBIL®UN..............
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1)  Prepaidonline system i)  Point of sale
i)  Post office service Iv) Privateonlinesecurity
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