Total No. of Questions : 5] SEAT No. :

PE-3909 [Total No. of Pages : 4

[6525]-211
SY. B.Com.

CPL 208 T : CONSUMER PROTECTION LAW - |

(2024 Credit Pettern) (Semester - 111)

Time: 2Hoursg| [Max. Marks: 35
I nstructions to the candidates:

Q1)

1) Question No. 1 is compulsory.
2) Attempt any 3 questions from question No. 2 to 5.
3) Figures to the right indicate full marks.
Fill in the blanks (Any 5) : [9]
I)  The objective of consumerism is
a Toincrease profit
b) To exploit consumers
c) To protect the interests of consumers
d) Toincrease the price of the product
i) In the Consumer Protection Act, 2019. Sections 37 to 44 contains
provisions regarding
a Rights of consumers b) Procedure for mediation
c) E-commerce complaints d) Provisionfor penalty
i)  The Central Consumer Protection Authority (CCPA) was established
under the Act.
a Consumer Protection Act, 1986
b) Consumer Protection Act, 2019
c) Income Tax Act, 1961
d) Goods and Services Tax Act, 2017
Iv) - After receiving the decision of the State Commission, an appeal must be
filed with the National Consumer Commissionwithin__ days.
a 15days b) 30 days
c) 45days d) 60 days
v)  The District Commission is established by
a Ministry of Finance b) Ministry of HomeAffairs
c) HighCourt d) State Government

PT.O.



vi) For Consumer Dispute Redressal, Commissions have been

established.
a Two b) Three
c) Four d Fve

vii) The objective of the *Jago Grahak Jago’ campaign is
a Promotion of product sales
b) Promotion of the government
c) To create awareness among consumers
d) To increase exports

Q2) Explain the meaning of the Consumer Protection Act, 2019 and describe its
featuresin detail. [10]

Q3) What is mediation? Explain the objectives and the need for mediation. [10]

Q4) Describe in detail the establishment, composition and jurisdiction of the
National Consumer Commission. [10]

Q5) Explain the functions and powers of the Central Consumer Production
Authority (CCPA). [10]
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