
Q1) Fill in the blanks (Any 5) : [5]
i) The objective of consumerism is _________

a) To increase profit
b) To exploit consumers
c) To protect the interests of consumers
d) To increase the price of the product

ii) In the Consumer Protection Act, 2019. Sections 37 to 44 contains
provisions regarding ________
a) Rights of consumers b) Procedure for mediation
c) E-commerce complaints d) Provision for penalty

iii) The Central Consumer Protection Authority (CCPA) was established
under the _______ Act.
a) Consumer Protection Act, 1986
b) Consumer Protection Act, 2019
c) Income Tax Act, 1961
d) Goods and Services Tax Act, 2017

iv) After receiving the decision of the State Commission, an appeal must be
filed with the National Consumer Commission within ______ days.
a) 15 days b) 30 days
c) 45 days d) 60 days

v) The District Commission is established by ______
a) Ministry of Finance b) Ministry of Home Affairs
c) High Court d) State Government
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vi) For Consumer Dispute Redressal, ________Commissions have been
established.
a) Two b) Three
c) Four d) Five

vii) The objective of the ‘Jago Grahak Jago’ campaign is ______
a) Promotion of product sales
b) Promotion of the government
c) To create awareness among consumers
d) To increase exports

Q2) Explain the meaning of the Consumer Protection Act, 2019 and describe its
features in detail. [10]

Q3) What is mediation? Explain the objectives and the need for mediation. [10]

Q4) Describe in detail the establishment, composition and jurisdiction of the
National Consumer Commission. [10]

Q5) Explain the functions and powers of the Central Consumer Production
Authority (CCPA). [10]
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gyMZm : 1) àíZ H«$_m§H$ 1 A{Zdm ©̀ Amho.

2) àíZ H«$. 2 Vo 5 _YyZ H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) [aH$må`m OmJm ^am (H$moUË`mhr nmM) : [5]

i) J«mhH$dmXmMm CÔoe .......... Amho.

A) Z\$m dmT>dUo ~) J«mhH$m§Mo emofU H$aUo

H$) J«mhH$m§À`m {hVmMo g§ajU H$aUo S>) CËnmXZmMr qH$_V dmT>dUo

ii) J«mhH$ g§ajU H$m`Xm, 2019 H$b_ 37 Vo 44 `m {d^mJmV ........... {df`r VaVwXr
AmhoV.

A) J«mhH$m§Mo hŠH$ ~) _Ü`ñWrMr H$m`©nÕVr

H$) B©-H$m°_g© VH«$ma S>) X§S>mMr VaVyX

iii) H|$Ðr` J«mhH$ g§ajU àm{YH$aU (CCPA) Mr ñWmnZm ......... H$mÚmZwgma H$aÊ`mV Ambr.

A) J«mhH$ g§ajU H$m`Xm 1986 ~) J«mhH$ g§ajU H$m`Xm 2019

H$) Am`H$a H$m`Xm 1961 S>) dñVy d godm H$a H$m`Xm 2017

iv) amÁ` Am`moJmMm {ZU©̀  àmßV Pmë`mZ§Va .......... {XdgmÀ`m Am§Va amîQ́>r` J«mhH$ Am`moJmH$S>o
Anrb H$amdr bmJVo.

A) 15 {Xdg ~) 30 {Xdg

H$) 45 {Xdg S>) 60 {Xdg

v) {Oëhm Am`moJmMr ñWmnZm ......... ×mao Ho$br OmVo.

A) {dÎm _§Ìmb` ~) J¥h _§Ìmb`

H$) Cƒ Ý`m`mb` S>) amÁ` gaH$ma

P.T.O.

PE-3909

3



[6525]-211 4

vi) J«mhH$ {ddmX {ZdmaZ gmR>r .............. Am`moJ ñWmnZ Ho$bo AmhoV.
A) XmoZ ~) VrZ
H$) Mma S>) nmM

vii) "OmJmo J«mhH$ OmJmo' _mo{h_oMm ........... CX²Xoe Amho .
A) CËnmXZ {dH«$s ~) gaH$maMm àMma
H$) J«mhH$m§Zm OmJê$H$ H$aUo S>) {Z`m©d dmT>dUo

àíZ 2) J«mhH$ g§ajU H$m`Xm, 2019 `mMm AW© gm§Jm Am{U d¡{eï>²ço Vnerbdma ñnï> H$am. [10]

àíZ 3) _Ü`ñWr åhUOo H$m`? _Ü`ñWrMm CÔoe Am{U Amdí`H$Vm ñnï> H$am. [10]

àíZ 4) amîQ´>r` J«mhH$ Am`moJmMr ñWmnZm, aMZm Am{U A{YH$ma joÌ g{dñVanUo dU©Z H$am. [10]

àíZ 5) H|$Ðr` àm{YH$aUmMr (CCPA) H$m ©̀ Am{U A{YH$ma ñnîQ> H$am. [10]

♦♦♦


