
Q1) Attempt Any Three of the following questions in about 100 words each.
[15]

a) Discuss the company's family support system that helped Indra Nooyi
to maintain a balance between her personal and professional life.

b) Describe Sudha Murthy's First experience of gendre discrimination.

c) How did moving to pune change Sudha Murthy's life?

d) Draw a character sketch of suzanne.

e) How did Eleanor take revenge on Suzanne?

Q2) Attempt Any Three of the following questions in about 100 words each.[15]

a) What sort of relationship did Bob and Jimmy share in the short story
'After Twenty Years'?

b) Describe the twist at the end of the story 'After Twenty Years'.

c) Explain the central theme of the poem 'O Captain! My Captain!

d) What does the speaker want his daughter to learn in the poem 'A Prayer
for My Daughter'.

e) How does the poem celebrate the achievements of President Lincoln?
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Q3) Attempt Any Two of the following : [20]

a) Imagine that you are Ketan Pawar. Write a letter to your uncle, telling him
about a study four you went on with teachers and classmates.

b) Write a newspaper report on a cultural programme organized by your
college.

c) Explain Blogging as an effective social networking tool.

d) Write a resume, in response to the newspaper advertisement for the post
of the bank manager.

Q4) Attempt Any Four of the following : [20]

a) Explain the components of an email letter.

b) You are Mr. Prakash Bhosale. The laptop you bought one week ago
From Prashant Electronics in pune, is giving you a problem. Write an
email to be sent to the manager of the company, making a complaint
about the defect and asking for it to be replaced.

c) You are Kishor Thorat of Mumbai. In response to a newspaper
advertisement you wrote a letter to the personnel manager of Orissa
Engineering Pvt. Ltd. applying for the post of an assistant engineer in the
company, but forgot to enclose your resume. Write an email to the
personnel manager of the company, apologising for the oversight on
your part and sending your resume.

d) Describe the difference between verbal and non verbal communication.

e) Write a short note on proxemics.

f) Explain the importance of paralanguage in non-verbal communication.
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