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Instructions to the candidates:

1) Q. 1 and Q. 6 are compulsory.

2) Solve any three out of Q. 2, Q. 3, Q. 4 and Q. 5.
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Q1) A) Fill in the blanks (Any 5 out of 6): [5]

i) _______ helps to simplify the business processes and makes them
faster and efficient.

a) E-commerce b) Local markets

c) Work d) Markets

ii) EDI uses a range of secure protocols to facilitate the secure exchange
of EDI ____________.

a) formats b) folders

c) files d) documents

iii) ________ banking allows a user to conduct financial transactions
via the internet.

a) Offline b) Secured

c) Online d) Rapid

iv) ___________ services are forms of contactless, cashless and paper
less payment methods.

a) Physical b) Digital payment

c) Inbound d) Outbound

v) Digital signature is a specific type of ___________.

a) Fingerprints b) Signature

c) Handprints d) Marks

vi) Debit cards eliminate the need to carry ___________.

a) bank b) cash

c) metal d) plastic
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B) Match the following: [5]

i) E-CRM - E-currency

ii) RTGs money transfer - Local Area Network

iii) Digital cash - Electronic Customer Relationship
Management

iv) LAN - Physical arrangement of computers

v) Topology - happens in real time

Q2) What is E-commerce? Explain technologies used in E-commerce systems.[15]

Q3) What is E-marketing? Explain the merits and demerits of E-marketing. [15]

Q4) What is Customer Relationship Management? Explain the need of electronic
customer relationship management. [15]

Q5) What is Supply Chain Management? Explain in detail functions of supply
chain management. [15]

Q6) Short Notes (Any three out of five): [15]

a) Need of M-commerce.

b) Online Payment System.

c) Digital signature.

d) Steps to Design a website.

e) Electronic Customer Relationship Management.
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gyMZm …- 1) àíZ H«$. 1 d 6 gmoS>{dUo Amdí`H$ Amho.
2) àíZ H«$. 2,3,4 Vo 5 _Yrb H$moUVohr VrZ àíZ gmoS>dm.
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à.à.à.à.à.1) A) [aH$må`m OmJm ^am. (ghmn¡H$s H$moUË`mhr nmM) [5]

i) ì`mdgm{`H$ à{H«$`m A{YH$ gmoß`m H$aÊ`mgmR>r d Ë`m§Zm J{V_mZ d H$m ©̀j_ H$aÊ`mgmR>r
............ _XV H$aVo.
A) B©-H$m°_g© ~) ñWm{ZH$ ~mOma
H$) H$m_ S>) ~mOmanoR>m

ii) B©S>rAmB© Mr gwa{jV XodmU-KodmU nwa{dÊ`mgmR>r B©S>rAmB© ho gwa{jV àmoQ>moH$m°bMr loUr
dmnaVmo ..............
A) Z_yZo ~) \$mobS>g©
H$) \$mB©ëg S>) H$mJXnÌ (S>moŠ ỳ_|Q>)

iii) ........... ~±qH$J ho dmnaH$Ë`mªZm Am{W©H$ ì`dhma ho BªQ>aZoQ>À`m _mÜ`_mVyZ H$aÊ`mMr
_ŷ m / nadmZJr XoVo.
A) Am°\$bmB©Z ~) gwa{jV
H$) Am°ZbmB©Z S>) ObX

iv) ............. godm `m g§nH©$ {da{hV, amoH$S> {da{hV d H$mJX {da{hV n¡go AXm H$aÊ`mMo
àH$ma AmhoV.
A) ^m¡{VH$ ~) {S>OrQ>b no_|Q>
H$) A§VJm©_r S>) ~{h©Jm_r

v) {S>OrQ>b {g½ZoMa hm ................ Mm EH$ {d{eï> àH$ma Amho.
A) ~moQ>m§Mo R>go ~) g{h
H$) hmVmMo R>go S>) {MÝh

vi) S>o{~Q> H$mS>© _wio ............... ~miJÊ`mMr JaO ahmV Zmhr.
A) ~±H$ ~) n¡go
H$) YmVy S>) ßb°pñQ>H$
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~) OmoS>çm bmdm. [5]

i) B©-gr Ama E_ - B©-MbZ (B©-H$a§gr)

ii) Ama.Q>r.Or.Eg. À`m gmømZo n¡go hñVm§Va - bmoH$b E[a`m ZoQ>dH©$

iii) {S>OrQ>b H°$e (n¡go) - B©boŠQ´>m°{ZH$ H$ñQ>_a [aboeZ{en _°ZoO_|Q>

iv) b°Z (Eb.E.EZ.) - g§JUH$m§Mr ^m¡{VH$ _m§S>Ur

v) Q>monmobm°Or - àË`j doir KSy>Z òVo

à.à.à.à.à.2) B©-H$m°_g© åhUOo H$m`? B©-H$m°_g© àUmbr_Ü ò dmnaÊ`mV òUmao V§ÌkmZ ñnï> H$am. [15]

à.à.à.à.à.3) B©-_mH}$qQ>J / {dnUZ åhUOo H$m`? B©-_mH}$qQ>JMo JwU/\$m`Xo d VmoQ>o ñnï> H$am. [15]

à.à.à.à.à.4) J«mhH$ g§~§Y ì`dñWmnZ åhUOo H$m`? B©boŠQ´>m°{ZH$ (H$ñQ>_a) J«mhH$ g§~§Y ì`dñWmnZmMr JaO ñnï>
H$am. [15]

à.à.à.à.à.5) nyadR>m gmIir ì`dñWmnZ åhUOo H$m`? nyadR>m gmIir ì`dñWmnZmMr H$m }̀ g{dñVa ñnï> H$am.[15]

à.à.à.à.à.6) {Q>nm Xçm. (nmMn¡H$s H$moUVohr VrZ) [15]

A) E_-H$m°_g©Mr JaO

~) Am°ZbmB©Z no_|Q> àUmbr

H$) {S>OrQ>b {g½ZoMa

S>) do~gmB©Q> V`ma H$aÊ`mÀ`m nm`è`m

B) B©boŠQ´>m°{ZH$ J«mhH$ g§~§Y ì`dñWmnZ




