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Q1) A) Fill in the blanks (Any 7): [7]
i) In modern time all the process of Business entrepreneurship and in

marketing _______ is the most important element.
a) Producer b) Owner c) Customer

ii) ______ is an organized movement of citizens and government to
strengthen the rights and power of buyers in relation to sellers.
a) Conumer movement
b) Consumerism
c) Socialism

iii) The united Nations is an ______ organisation of Independent
Countries.
a) International b) National c) Local

iv) The consumer E-Education broadly relies upon the _________.
a) Telephone b) Internet c) Intercom

v) The beginning of the consumer movement seems to be started in
University of ________.
a) Mumbai b) Pune c) Delhi

vi) _______ is to educate and aware consumers about their rights.
a) Consumer Association
b) Consumer Education
c) Consumer Awareness

vii) A member of the state consumer Grievance Redressal Commission
can remain in office for up to _____ years age.
a) 60 b) 65 c) 70

viii) SWIFT means _____________.
a) Society for Worldwide Interbank Financial Telecommunication
b) Society for Worldwide Intercom Financial Telecommunication
c) Society for Worldwide Internet Financial Telecommunication

ix) Young Jun Chi 1, reported that the development of the internet in
the _______ century led to birth of an electronic market place.
a) 18th b) 19th c) 20th
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B) State the statement whether “True or False”. (Any 7): [7]
i) Consumer protection is applicable to all the areas whether Private,

Public or Co-operative.
ii) These rights of consumers are related to safety, information, choice,

representation, redressal, education etc.
iii) Consumerism is not regarding defective products, dis-satisfactory

services and unfair trade practices.
iv) Consumer organization means educate and aware consumer about

their rights.
v) Bureau of Indian standards organize education utilization of

standards programmes in various educational institutes.
vi) The relation between consumer and manufactures improves because

of consumer movement.
vii) The provisions of the consumer protection act do not supplement

natural justice.
viii) Online shopping of the product through e-commerce has become

difficult.
ix) E-business affects the whole business and the chains in which it

operates.

Q2) Define the term ‘Consumerism’. Discuss in detail about the Evaluation of
Consumerism. [14]

Q3) Explain the scope and objectives of consumer protection. [14]

Q4) Define ‘Consumer Education’. Explain the need and importance of Consumer
Education. [14]

Q5) Discuss in detail about the role of ‘Media’ and ‘Education Institute’ in
Consumer Education. [14]

Q6) Define the term ‘Consumer’. Explain the features of Consumer Protection
Act, 1986. [14]

Q7) Define ‘E-Commerce’. Explain the need and Importance of E-Commerce.[14]

Q8) Write short note (any 2). [14]
a) Consumer rights
b) Voluntary organisation
c) Unfair trade practices
d) Importance of E-commerce
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(‘amR>r ê$nm§Va)
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gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H« . 8 gmoS>{dUo Amdí¶H$ Amho.
2) àíZ H«$‘m§H$ 2 Vo àíZ H«$. 7 ¶mn¡H$s H$moUVohr 3 àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.
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à.à.à.à.à.1) A) [aH$må¶m OmJm ^am. (H$moUË¶mhr gmV) [7]
i) AmYw{ZH$ H$mimV ì¶dgm¶, CÚmoOH$Vm Am{U {dnUZ ¶m gd© à{H«$¶m§‘Ü¶o .............. hm

gdm©V ‘hÎdmMm KQ>H$ Amho.
A) CËnmXH$ ~) ‘mbH$ H$) J«mhH$

ii) ................. hr {dH«o$Ë¶m§À¶m g§~§YmV IaoXrXmam§Mo h¸$ Am{U eº$s ~iH$Q> H$aÊ¶mgmR>r
ZmJarH$ Am{U gaH$maMr g§KQ>rV Midi Amho.
A) J«mhH$ Midi ~) J«mhH$dmX H$) g‘mOdmX

iii) g§¶wº$ amï´>g§K hr ñdV§Ì amï´>mMr ................. g§KQ>Zm Amho.
A) A§Vaamï´>r¶ ~) amï´>r¶ H$) ñWm{ZH$

iv) J«mhH$ B©-{ejU ho àm‘w»¶mZo ................ er g§~§{YV Amho.
A) XÿaÜdZr ~) B§Q>aZoQ> H$) B§Q>aH$m°‘

v) J«mhH$ MidirMr gwê$dmV .......... {dÚmnrR>mV gwê$ Pmë¶mgmaIo {XgVo.
A) ‘w§~B© ~) nwUo H$) {X„r

vi) J«mhH$m§Zm Ë¶m§À¶m h¸$m~m~V {e{jV d OmJ¥V H$aoU åhUOo ............. hmo¶.
A) J««mhH$ g§KQ>Z ~) J«mhH$ {ejU H$) J«mhH$ OmJ¥Vr

vii) amÁ¶ J«mhH$ VH«$ma {ZdmaU Am¶moJmÀ¶m gXñ¶ d¶mÀ¶m ............... dfm©n¶ªV nXmda amhÿ
eH$Vmo.
A) 60 ~) 65 H$) 70

viii) "pñdâQ>' AW© .............
A) gmogm¶Q>r ’$m°a dëS>©dmBS> B§Q>a~±H$ ’$m¶ZmpÝe¶b Q>obrH$å¶w{ZHo$eZ
~) gmogm¶Q>r ’$m°a dëS>©dmBS> B§Q>aH$m°‘ ’$m¶ZmpÝe¶b Q>obrH$å¶w{ZHo$eZ
H$) gmogm¶Q>r ’$m°a dëS>©dmBS> B§Q>aZoQ> ’$m¶ZmpÝe¶b Q>obrH$å¶w{ZHo$eZ

ix) ¶§J OyZ MmoB© 1 ¶m§Zr gm§{JVbo H$s .............. ì¶m eVH$mV B§Q>aZoQ>À¶m {dH$mgm‘wio
Bbo³Q´>m°{ZH$ ~mOmamMm OÝ‘ Pmbm.
A) 18 ~) 19 H$) 20
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~) MyH$ H$s ~amo~a Vo gm§Jm. (H$moUVohr gmV) [7]
i) ImOJr, gmd©O{ZH$ qH$dm ghH$mar Agboë¶m gd© joÌm§da J«mhH$ g§ajU bmJy Amho.
ii) J«mhH$m§À¶m h¸$m§Mo g‘yh ho A{YH$ma gwajm, ‘m{hVr, {ZdS> à{V{Z{YËd, {ZamH$aU, {ejU

BË¶mXter g§~§{YV Amho.
iii) J«mhH$dmX hm XmofnyU© CËnmXZo Ag‘mYmZH$maH$ godm Am{U A¶mo½¶ ì¶mnma nÕVr~Ôb

H$m¶m©pÝdV Zmhr.
iv) J«mhH$m§Zm Ë¶m§À¶m h¸$m~m~V {e{jV d OmJ¥V H$aUo åhUOo J«mhH$ g§KQ>Z hmo¶.
v) ^maVr¶ ‘mZH$ ã¶wamo {d{dY e¡j{UH$ g§ñWm§‘Ü¶o ‘mZHo$ H$m¶©H«$‘m§À¶m e¡j{UH$ dmnamMo

Am¶moOZ H$aVo.
vi) J«mhH$ Midir‘wio J«mhH$ Am{U CËnmXZ ¶m§Mo nañna g§~§Y gwYmaVmV.
vii) J«mhH$ g§ajU H$m¶ÚmVrb VaVwXr Z¡g{J©H$ Ý¶m¶mb¶mbm nwaH$ ZmhrV.
viii) B©-H$m°‘g©À¶m ‘mÜ¶‘mVyZ CËnmXZmMr Am°ZbmB©Z IaoXr-{dH«$s AmdKS>> Pmbr Amho.
ix) B©-ì¶dgm¶ g§nyU© ì¶dgm¶mda Am{U Á¶m ‘yë¶m§‘Ü¶o Vo H$m¶© H$aVo Ë¶m ‘yë¶m§Mr l§¥Ibm

à^m{dV H$aVo.

à.à.à.à.à.2) "J«mhH$dmX' ì¶m»¶m Úm. J«mhH$dmXmMr CËH«$m§Vr ¶mda g{dñVa MMm© H$am. [14]

à.à.à.à.à.3) J«mhH$ g§ajUmMr ì¶már Am{U C{Ôï>o ñnï> H$am. [14]

à.à.à.à.à.4) "J«mhH$ {ejU' ì¶m»¶m Úm. J«mhH$ {ejUmMr JaO d ‘hËd ñnï> H$am. [14]

à.à.à.à.à.5) J«mhH$ {ejUVrb "àgma ‘mÜ¶‘mMr' Am{U "e¡j{UH$ g§ñWm§Mr' ŷ{‘H$m ñnï> H$am. [14]

à.à.à.à.à.6) "J«mhH$' ì¶m»¶m H$am. J«mhH$ g§ajU H$m¶Xm, 1986 Mr d¡{eï>²¶o ñnï> H$am. [14]

à.à.à.à.à.7) "B©-H$m°‘g©' ì¶m»¶m Úm. B©-H$m°‘g©Mr JaO d ‘hÎd ñnï> H$am. [14]

à.à.à.à.à.8) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [14]

A) J«mhH$mMo A{YH$ma
~) ñd§¶godr g§KQ>Zm
H$) AZw{MV ì¶mnma nÕVr
S>) B©-H$m°‘g©Mo ‘hÎd




