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Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.
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Q1) Attempt Any Three of the following in about 100 words each: [15]

a) Draw a character sketch of Skvortsov from the short story, ‘The Beggar’.

b) According to C. Ram Manohar Reddy, what must be done in order to
remove the black money from the economy?

c) What did the nightingale have to do in order to make a red rose bloom?

d) How did Olga help Lashkov to change his attitude towards life?

e) Which are the sectors mentioned in the white paper 2012 as more
vulnerable to the generation of black money?

Q2) Attempt Any Three of the following in about 100 words each: [15]

a) How did the Grameen Bank help to empower women in Bangladesh?

b) Why did Nobel Committee award Nobel prize to Muhammad Yunus and
Grameen Bank?

c) Explain the journey that traveller is making in the poem Up-Hill?

d) Comment on the significance of the title of the poem ‘Stay Calm’.

e) Why did the poet say that tranquility is important?
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Q3) Attempt Any Two of the following: [20]

a) Ramesh meets Karan, who used to be a classmate at college, after a long
time at a wedding. Write a brief dialogue using greetings and responses
to greetings.

b) Write a brief dialogue between a sales representative of Mobile shop and
the customer.

c) What are the important qualities that  Employer, are looking for in a
group discussion?

d) Develop a group discussion on the topic Environmental Pollution’ by
anticipating five arguments and probable responses to them from the
participants.

Q4) Attempt Any Four of the following : [20]

a) What are the important points the candidate should remember, while
preparing for an interview?

b) Imagine that you are appearing for an interview for the post of Bank
Manager. Write a dialogue between you and the interviewers.

c) What is a presentation? Mention the different kinds of presentation.

d) Write a short note on Interview Techniques.

e) Describe three steps of preparation of presentation skills.

f) Write two expressions each that can be used as opening and concluding
remarks of a presentation.
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