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Ql) A) l\IuJ:iple Clroice Quesrions. Ir0l
a) Experimentation is the testing stage in the i;lnovation proce-ss rvhere

thc selcetetl idcas are iested ir. thd

iii) Small Market Ji .+ iv) All of ihe above

b) Whenever o n.r, pr*.r, dcsign or changcs in prodnct desi-r.n alc

executed, these leais'lo ,-'., '
r--

i) Service Innoliationr, ii) Proccss Innovation

iiil Imovation iv) Producl Innovation

c) tneans Lhe proccss o1'translating an idea or invenlion
into a good o[ sbivice. That creates organizationai value.

i) Or-eanizational lnnovation iil Malke r Innolatiurr

iii) Disruptive lnnovation iv) lnnovation

d) Organizations should understand that _-t--.,_ a!:g,pal't and palcel

of innor.,ation" but should rlot repeat tht*ellnre r,)istakes.

i) Failure

iii) Profits

e) Lnpofiance of the service sector

i) ExpandsAgriculture

i0 Ensures qualitv of lit'e

Helps lntluslr'ialisation

All of'the ahove

ii)'.,"Sucqess

I:r') Non-profits

ii)

it,)

/



"{I

Siriar Clells. orgatric tbod, fair trade products and car sharing
thc examples of

i) Sustainahle Innovarirul. ii)

iii) Servir-:e Innovation, : iv)

cfihqiit b.,q'stored but have io
giventinl$t'::r' ' .',_{"f 

ri:..,;.

[o have

Innovation 
I

All of the above

be transacted during the j

r) ,Prorluct', ii) Services

iii}' Murkst iv) thilirl.

*.. - .::,,'is a combination of thlee aspects: social. economic and ,

e nvirrtnmentlLL

i1- --, SLrstainable development ii) Suslainable environnrent

iri) Sustailrablc cullurc iv) Irrnovarion

The c-pn6ept behind the green,culture is mosrly concerned with
rcalizing and ohraining rhc_ *_
i) Er:ological Balancc ri) Eai ning mole prolits !

iii) More payment to,.Wdlkers:,1:' w1 Maximum sales 1
j) Ecological glorvth: ohould be combined lvith

cu()nontic gains I:rrr longcr linrr.

i) Sr:cialinclqsionanjent,ironmentalsustainability

ii) Poiitical inclufu and elvironmental sustainabilitv

iv) Economic Stabiliry 
,-,..,...''

,.,;:i;': 
' 

:.:.-'
B) Ansrver in one se.ntence ,.ni .,i 

,

a) What is Irroelucl lnnovation? *-,,
b) Give anv hvo examples of service inndatiqn:

L:) State any hvo factors blocking the iirnovii,iibn process.
.,..

d) State any trvo points ol'risks associatsA.rvitlr Innovation

e) What do you mean b"v- ecological.balance?

h)

lsl
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C) Fill in the blanks

Q3) Solve any 4 out of 6 Shoii Nc.ks.

a) EcologicalaspectsofsirstainableDeveloprnent

b) Approaches to Innovation

c) Process Innovation

d) OrganisationStructureandInnovation

e) Role ol'lndividual in the innovation Proce se::*,

f) Characteristicsofservices

a)

b)

c)

d)

tsl

do not come fiom the market, they creale neiv markets.

""tinvolves makingsraall-scale improvemenls to ,idd or sustain

value to existing produefs, services. and processes.
---. 

\r- . 'l

igj\e Iirsr step of the process ol'innovation.

Successftfi inrlolv;ation occurs n,hen a _ is added to an

inve,.q{-u}, 
fililted 

to a product, senyice, or process.

fnffiUifi{l simultaneity. no deterioration ancl heterogeneiry- are the

,*Qlrtractrxittics of -'.---. -.._

a) Stdta the need and,importance of Sustainable Eiveloprnent,

h) What is lcuhnological Innovation i Statc its inrportarrcc.
. \"-'l 

-

c) Define Innovation. Explain its adr"{nt4ges. .

i..''d) Discuss the classifications otliervice;
,e) What is a Gree n Organis.etion? Iixplain its advanlases.

e)

14x5=201
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