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I nstructions to the candidates:
1) All questions are compulsory.
2) Draw a Diagram whenever necessary.
3) Figures to the right indicate full marks.

Q1) A) Multiple Choice Questions (Any 5) : [9]

ad MiSisaplanned systemof  and disseminating data in the
form of information needed to carry out the functions of management.
i) Collecting i) Processing
i)  Storing Iv) All of above

b) Theraw factsand figuresare
1)  Information i)  Output
i) Data IvV) Processing

c) Theprimary toll used in structured designisa__
1) Structure chart i)  Module
i) Program flowchart Iv) Dataflowchart
d) ERPtermisderived fromthe
1)  Expert Systems
i) Learning Systems
i)  Material resource planning (MRP)

Iv)  None of the above
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e The_  of MIScomesfrom theinternal and external source.
) Data i)  System
i) Information Iv) Subsystem

f) __ information isrequired by top managers.
I)  Strategic i) Tactica
i)  Operational IvV) Noneof these

B) Match thepairs: [9]
Column- | Column- Il

ad Reasonsfororganizational = 1) Short term decision
change

b) Technical information i)  Technical Push

c) Structured system i)  Operational Information
Analysis & Design Tool

d) E-BusinessFramework iv) DFD, ERD, D

e) Typeof information v) ERPSCM, CRM, E-Procurement

C) Answer in one sentence (Any 5) : [9]

d  What is the basic concept of MIS?

b)  What isdecision making?

c) What arethe properties of a system?

d) WhatisE-Business?

€) WhatistheSDLC?

f)  Which are the Herbert Simon Mode Phases?
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D) Fill intheBlanks(Any5) : [9]

a provides new ways to design organisations and new
organisational structures,
(IT, ES, E-Commerce)
b) Goalsareasoknown asobjectives, purposes, aimsand
(Outcomes, Design, Analysis).
C) Is the mgor goal of a system analysis and design.
(Instructions, Communication, mprove organizational systems).
d The IS to redesign and rethink the whole concept of an
organisation. (E-communication, BPR, ES)
e Is another type of IS used for decision making.
(CRM, MIS, GDSS).
f)  System is combination of different factors which perform
different . (Activity, Functions, Sub process).
Q2) Write Long Answer (Any 3) : [3 x 10 = 30]
a) Definetheterm IS. Explainthe Componentsof IS.
b) Explainindetail therelevance of Information to design making.
c) What is mean by system? State the properties of system.
d) What is mean by BPR? Explain the various steps of business process
reengineering.
€) Discussthe variousfeatures of knowledge management system.
f)  Explainclassical model with suitable example.
Q3) Write Short Notes (Any 4) : [4 x5 =20]
a MIS& Organisational Change.
b) Relevance of Information to decision making.
c) . Attributesof Information.
d) . System Analysisof existing system.
e) E-Communication.
f) DSS & GDSS.
X X X
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