
i) _________ operates as a legally appointed agent, representing the
principal in certain geographic area.

a) Tour operator b) Travel agency

c) Tour broker d) Ground operator

ii) __________ Tour operators provide travel services within the tourist’s
native country.

a) Domestic b) Inbound

c) Outbound d) Ground

iii) A wholesaler who sells package tours is called a _______.

a) TravelAgent b) Travel agency

c) Tour operator d) None of the above

iv) The transport cost can be minimal in a _______.

a) Road Freight Transport

b) Air freight

c) By Sea freight

d) By any mode depending on volume, time etc.

v) Ministry of Tourism is supporting AYUSH as a strategic approach to
develop ______.

a) Health &Medical Tourism b) Religious Tourism

c) Sports Tourism d) Cultural Tourism

[6225]-513
T.Y. B.B.A.

DSE-D (506) SM : PERMISSIONS & LEGAL ASPECTS IN
SERVICES

(2019 Pattern) (CBCS) (Semester - V)

Time : 2½Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.

2) Figures to the right indicate full marks.

P.T.O.



[6225]-513 2

vi) IRCTC is concern to ________.

a) Railway b) Catering

c) Tourism d) Railway, Catering & Tourism

vii) Which of the following is not a service?

a) Insurance b) Mail delivery

c) Medical checkup d) None of these

viii) Services that occur without interruption, confusion, or hassle to the
customer is called _________.

a) Seamless service b) Service audit

c) Functional service d) Departmental service

ix) Focusing the firms marketing efforts toward the existing customer base
is called ________.

a) Excellent customer service b) Conquest retention

c) Customer retention d) Courteous retention

x) The services a customer expects are called the _______service package.

a) Augmented b) Primary

c) Secondary d) Perceived

a) Define Tour Package. Explain components of tour Package.

b) Explain the Legal Responsibilities of Travel & Tourism.

c) What is service performance? Explain its types.

d) Discuss the precautions that service providers should takewhile delivering
services to ensure customer satisfaction and minimize risks.

a) Define Tour operator and explain functions of tour operator.

b) Functions of tour operator.

c) Legal Issues Related to Online Travel Sales.

d) Service industry.

e) Consumer Protection Act.

f) Cancellation policy.


