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Q1) A) Multiple choice questions [5]

1) The ______ warehouses are owned and operated by big manufacturers
and merchants to full fill their own storage needs.

a) Processed b) National

c) Private d) Public

2) _______ encompasses making proper arrangements so as to keep the
goods safe.

a) Warehousing b) Retail

c) Logistics d) Supply

3) _____ warehouses are very helpful to importers and exporters.

a) Bonded b) Unbounded

c) Logistics d) Port

4) ____  can be defined as a management technique for improving processes,
products, services and the other approaches associated with the product.

a) RFID b) ERP

c) SAP d) TQM

5) The _____ scanner shows you a secure preview, so you can verify if all
the information is correct.

a) Barcode b) Graphic

c) Text d) Hand
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B) Match the pairs [5]

                 A                                                     B

RFID                                         Managing the supply chain

Wireless Lan                                    Radio Frequency Identification

Lean management                            Technology Aid in WMS

Supply chain management                First in first out

FIFO                                         Continuous improvement

Q2) Long Answer question (Attempt any 1out of 2) [10]

1) Explain in detail the functions of warehouses

2) Explain in detail the various types of warehouses.

Q3) Long Answer question (Attempt any 1out of 2) [10]

1) Explain in detail the various technological aids in warehouse management.

2) Explain the Different Types of Customers in Warehousing

Q4) Short notes (Attempt any 4 out of 6) [20]

1) Role of warehouse manager
2) Global competition
3) Significance of SCM
4) Docking and marshalling
5) Lean management
6) Retail logistics
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