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Instr uctions to th'i,'irn dtdfiies i
l) Ayswer all.questions.

2) Fifitires to'the right indkate full marks.
0,.""'. .,'j'o'--'t , t"a

Or) Fill in the blanks : tsl
\

' a) is the practice of unde@&diqg 6e structures policies and

pl'ocedures developed by an orgphldutrg,,.

* *f: i';,
b) is the systeqffq-gat[u$ring recording and analysis of

data about problems relatiffi* thpltiarketing of goods and services.

5r.

c) refers to ffie stffie marketing process

ry"
d) buys upa$"tts"l$<iods for his principal in return for the

commission. 
q*"/ 
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e) refers tg{blhss of products where sale by auction.+#es

place. %'n' - 
=\. ,,- ''
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Match the following : -;::; ,,*i:i" tsl

.".\*_: ."

a) Business Analysis i) Intapfible"'u:'
t"?*." . :

b) Michael Porter ii) effiotlrqsis Testing\i'

-c) Research design ii&*Cq.F{-'
a'-

d) ..qhi Square Test iv) 
".'P.eG

"\-o"e) Services v) n Collecting Data
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Q3) Write Short Notes (Attempt any 4) :

a) Economic Environment 
:r,.

b) Key Performance Indicators. ''"'.''
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c) Writing a Resea-rqh Reportr.,,to

d) Elements of Pp{8"#;i4,;'"-:,'
t\*t -'"e) DataAnalyg.i$ahdlfrtJbpretation

"J= ;":
'""'"""*''' i'='

.e{;^*, 1:''-'
Write LonqChs$ms (Attempt''any 2) i

1, a:

a) EfeiriJh the #arious Da[a Collection Techniques

b) nffilrd'the various rypes of Distriburion Intermgdiaries
j:-'.,. 
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oic) Exp..,lqi the importance and challenges of dig;{markering
\ ' ' rtd) Wliat is Data analyrics in business?gtare itsftqfe.
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