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l) All questiins alicampalsory.
2) r'rga'm*ro tt ;:tight indicate full marks.
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0/l A Filt in thB blank with the most appropriate alteriiative (any Five) [51

1) A culture is usually recognised to be. ............,-; '

a) Fixed ..,.tJ). ptable

c) Evolving -. ,: a I Stagnant
. \.;:,- i,"'i-

2) Which ofthe following in ng*"Ftype.dextrinsic reward?

a) Profit Sharine tt'l'"' 
"

b) Gain Sharing . t'*) "" '

; ." t.-c) EmploymentSEetiri$*. :'

d) Qualitl' based promotion

3) .........approach viests"organisation as a family of pleasant nited
system. ,,*.1a .-'..

i.,,t a : .i

a) Unitary b) Plru'alism.,; l:
',. !'

c) Human Relation d) None;od,'hborg:

4) ........ Means the temporary closing ola plac-e nfempolyment or supension

of vrork or refusal by the employer to contiiiltiB to.erfiploy any number of
person employed by him.

a) Strikes b)"""'-Loedout

c) Retrenchment d) ..Sesolution

PT.O,
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5) Which of the follorving is the authority

a) Works Committee .,- b)

c) Labour Court .'-. d)

6) As per section 9,,.'+11'omag,'is entitied

mlscalTlagc.

a) 6 ']');" .;'': 
b)

...jc) , $, .,.r.,- d)

::.

i. -",

lVlatch''rffie pairs

p2l Answer the following lanY 3 )
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under Industrial DisPute Act?

Board of Conciliation

All of above

tbr weeks leave in case of

ii;::,",-- [3ol

9

12
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1) What are the six dimensions ofNational Culture b,41Piof'" ert Hofsted€?

'^";;;::, ' 'i; 
-

2) Describe conflict across culture. Discuss rt"t,gfpes.- '

*"r, -,,
3) Discuss the Authorities under lndustrial Disputi]Act' 1947

*' 
-'.-4) Discuss the approaches to IR' '' .i

I'

\\

Sr
No

SET A SET B

r) Ent4iiS the exPofi of the Poiicies &
pra,oiices of the home,pountry of i.a.

organization to Int€inational Locatleni

A ;-$o{iity Provi sion Ll nder

Iactory Act, 1948

?) Foster improved culture in thf
organization , 

...]'.,'

)b Welfare Provision Undet

Factory Act, 1948

3) Clleanliness \;+*o' C Ethnocentric

4) First - Aid ApPliancts D Ethical Code

5) Casing of New Machinerl E Health Provision Un{$
Factory Act, 1948.,.:'

'-r/
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Q31 Write short notes on (any 2)

2) Multi-CulturalTeams

...,
3) Measures for imp,roving tndustrial Re-lations.

4t Skills ol Cluhai Managr:r

){ }{ }{
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