Total No. of Questions : 3] SEAT No. :

PA-1931 [Total No. of Pages : 3
[5953]-503

T.Y.B.B.A
GC-503: BUSINESS ETHICS
(2019 Pattern) (Semester - V)
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I nstructions to the candidates:

1) Figuresto the right indicate full marks.

2) Draw labeled diagram wherever necessary.

Q1) A) MultipleChoiceQuestion: [9]
a Business Ethics means
1)  Conducting business with ethics

i) Determine the difference between correct & incorrect in
business

i)  Determining ethical. & unethical activitiesin business
Iv) All of the above

b) ..~~Value & ethics shapes
) . _Corporate unity i)  Corporate discipline

i)  Corporate culture Iv) Corporate differences

c) Theprimary stakeholdersare
i)  Customer i) Supplier
i) Shareholder Iv) Creditor

d) Inwhich type of leadership style leader acts more as bosses
) Podgtivestyle i)  Negativestyle
i)  Autocratic style Iv) Democratic style
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Which of the following is disadvantages of social responsibility?
I)  Possession of Resources

i)  Ethical obligations

i)  Publiclmage

Iv)  Violation of profit maximisation

B) Matchthepairs: [9]
a Accountability Set of Rules
b) Globa warming Workers & Employees
c) Code of conduct Decency & Honesty
d) Stakeholders Changesin Rainfall
€) EthicsinAdvertisement Concept of Responsibility
C) Answer in one statement : [9]
a What iswork place ethics?
b) What iscorporate ethicalleadership style?
c) Whatiscomplience management?
d) What iscorporate citizenship?
€e) What isconsumerism?
D) _Fill intheblank : [9]
a). A-document which defines how employees will interact with each
other & also with their customer iscalled
i)  Job profile i)  Guideinesof Behaviour
i) Code of ethics Iv) None of these
b) _ istheoldest source of ethical inspiration
) Reigion i) Law
i)  Education Iv) Society
c) Completefreedom for group or individual decisionwith aminimum
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of leader participation isunder

1)  Autocratic leader i) Intellectual leader
jii) Liberal leader iv) Institutional leader



d)

IS an act where the malpractices of the organisation to the
stakeholders & institution are disclosed.

)  FIR i)  WhistleBlowing
i) Information Iv) Investigation
€) The study of interaction between living & non-living organism &
environmentiscalled
i)  Ecosystem i) Ecology
i)  Phyto-geography Iv) Phyto sociology
Q2) Longanswer questions (Attempt any three) : [3 % 10 =30]

a) DefineBusinessEthics. Explainin detail the nature & scopeof business
Ethics.

b) What isCollective Bargaining? Explain process of collective Bargaining?

c) What is CSR? Explain argument for'& against CSR.

d) DefineEnvironmental Ethics. Explainlaws& regulationsin Indian context.

€e) What isModern Corporation? Explain its features.

Q3) Short Note (attempt any-Four) : [4 x5 =20]

a) Ethica problem.occursin Business.

b) Ethical leadership & itscharacteristics.

¢) Advertisng Ethics.

d) Sustainable Development & itsprinciples.

€) Autocratic leadership.
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