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Instructions to thi cdrndidales:

!, ll q$wirr.,$_',iirn computsory.2) Figuies tu ttue ,ignt iiicate fuil morks.

QI) Select the.conect option | 
.,._i) Value added setvices means _________-_:_ ..._ 
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''bD: Befter value at a premium

d)..,,, tter value at a discount' t';'

foday, due to

b) Nationalization

d) Urbanization
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a) Additional Services ::

c) Costlier selices 
..,,',-,,.

Marketing in banks i. u n..,eaiit,,
a) Llberalization =="|r ,":',
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(2ote patte.riiCr.rl
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c) Fashion
".:.r',,,.- 1,,,"'i. ::,.:r'"?'",' ., t"'

iii) The rarger group fA#o*eiiom i,
a) Housing societies

l. ::: : l,b) Co-operative so^deties

c) Individuals nof o\xznin- on*, L^--- . "'r "not owning any house 
,:,* a. *,,,d) Farmers'societies ,, ;;. .,,".i*

r bv 
' 

,;ii''u

a) central Finance Minister b) Re.qer,-,€ ,#",India
d) Itrl;Bm' nT.,, "'

ilHr ffi:;j 
is a requiremenr strqllared".blr for individuai

iv)

v)

A) RBI

C) SEBI

a".\'b) ,,{D'8I

d)""Sgt
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Q2) Match the pairs :

a) OTP

b) Mobile Marketing

c) RBI

d) Merchant Bank{a,i 
- 

i'

e) Savings Acca-}i} ...,,:,'',

,,{l'1,."' ..,''1' 

ou

Q3) Solve any ffi""mi,b, ' t10l
a) E*platd tt 9.1ote and importance of Customer Relationship Managemenr

iru banking.sector.

tsl
i) sBr

ii) t935

;-,.' 
iii) Citigroup

iv) Push and Pull Message

v) Push Message

\4.:,::nj 1 ..b) What dre the emerging trends in Insurance
trends in detail.

u-.'

Q4) Solve any one Question : r*l'" - +\.'a) Explain the concept of Mutual#fifids^#,'r
f,,. "i+ 
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Q5) Short nores (Attempt any 6aur) , ,d:
:"''. 

t;' 
. r";:"'t' "

a) Online KYC i. -- "u"',]"

b) Credit Cards ',....i"'

c) Cell Phone Insurancri

d) SMS Banking

e) Call Centers

0 Automated Teller Machines

se1y13es? Explain any 2

b) Explain the need and impogf,gqch'e o.s$-iiiu.unce services.
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