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Q1) A) Choose the correct option: [5]

a) _________ are economic activities that create value and provide
benefits for customers.

i) Product ii) Services

iii) Management iv) None of the above

b) _________ is the characteristics of services

i) Intangibility ii)  Physical existence

iii) Homogenity iv) Seperability

c) The first stage of Product life cycle is _________

i) Growth ii) Decline

iii) Maturity iv) Inception

d) _______ is any paid form of non-personal presentation and
promotion of services by an identified individual or organisation

i) Public relation ii) Marketing

iii) Advertising

e) Service facility design refers to the design of the physical layout of
the facilities where the _________ is delivered

i) Service ii) Money

iii) Customers iv) Access
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B) Match the pairs [5]
Group A Group B

a) Service Design i) Accounting and Tax services
b) Marketing Activity ii) Driving schools
c) Franchise ii) Physical layout
d) Quasi retailing iv) Inseparable
e) Services v) Sales Promotion

Q2) Long Answer questions (Attempt any 1 out of 2) [10]
a) Define the term services. Explain challenges of service sector.
b) Explain in detail the objectives of promotion.

Q3) Long Answer questions (Attempt any 1 out of 2) [10]
a) Explain in detail the various bases of market segmentation.
b) Explain physical evidence and its importance.

Q4) Short notes (Attempt any 4 out of 6) [20]
a) Service management
b) Product life cycle
c) Role of Physical evidence
d) Importance of market analysis
e) Customer service
f) Impact of new economic policy on the service industry
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