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I nstructions to the candidates:

1) All Questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Compulsory Question: (Objective Type Questions) [10]
A) Multiple Choice Questions. [9]
1)  Which of the followingis an example of anintrinsic reward?
a sday b) bonus
C) interestingwork d) promotion

i) A Theory X manager would assume employees would
a) likework b) seek responsibility
c) needtobecontrolled d) exercisesdfdirection

i) Which of thefollowing isamethod of managing conflict?

a  supporting b) cohesiveness
C) autonomy d) compromising
iIv) In Maslow’s hierarchy of needs , heeds include security
and protection from physical and emotional harm.
a df-actuaization b) esteem
c) physologica d) safety
v) Physiological and safety needsare . needs.
a) higher-order b) lower-order
c) laed d) equity
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B)

Match the pairs: [5]
Group A Group B
1)  Hygienefactors a sday
i)  Theory X b) assumes employees are self-
motivated and enjoy work

i)  MaslowsNeed hierarchy C) recognition

Iv) Motivators d) assumes employees dislike
work and require strict control
v) TheoryY €) physiological needs
Q2) Long answer questions (Any two) : [2 x 10 = 20]
ad Define Organizatonal Behavior and explain any four models of OB.
b) Explainthe sourcesof individual and organizational resistanceto change.
c) WhatisOrganizational Culture? Explainitsformationin detail.
d) Defineconflict? Explainthe different approachesto conflict management.
Q3) Write short notes on (any four) : [5x4 =20]
ad Group cohesiveness
b) Disciplinescontributing to OB
c) Typesof groups
d) BigFiveMode of personality
€) Leadershipstyles
f)  Stages of group development
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