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Instructions to the candida"tes:
1) Alt Quesiio4p are compulsory.
2) Figur?s to the right indicate full marks.

in.the blanks. . '
-,i

A soeaker looks into lhe eves cf the audience.

a) Confident , 
- 
,1.-) hpotite

c) Impatient .=, '' d),. Rude
-=, ':':

The full form of MBff{.]s ',

a) MYERS-BRIdCS TY-PE TNDTCATOR
..: 

i"'' : 1-

b) Mcgregoe,s-B'iiggi=,?VPE INDICATOR

c) MYLAN-Br*; TYPE TNDTCATOR
',' . _t'

d) Mcdonal{":Briggs TYPE INDICATOR

iii) SWOC Analysis is carried out on a 

-.^

tslv

ii)

a) Five

c) Four

'"" '11b) Six ='''".1

:,. 
_'i

iv) ' 
'.,0

is the complex of mental characteristics that makes
each of us unique from other pepp]5--] 

.,,,,,:

a) Personality b) Pre;ontation

c) Preparation d) ,, Position

e) Descriptiv. "' 
'

P7:O.



\') spesker sl:ould he

h)

d)

T}\D,l Match the Pair"s

i GrouP A Grnup B

i) Comrnitms:rt

ii) Stay 0rgir.nized

ir,) Prohlem solving
e) Typ" of workPlace ethicv) Te', m cQ1nposltlon

C) T1tie, or False :

i) CSR means creative social responsibi"U 
- -:

li) cjportuniries and threars are inremal SW€T'elements.

iii) Assertive is a style of cornmun-1catlon. -"

iv)Thedeterninantsofpersonali[-varebielogical,social,culturaland
situationalfactors' "'' ""

Q2) Short Answer (AnY 3) :
[3 x 8 =24]

Tlre tr;ire of the

a) l,oucl

c) Low

Cllear

Soti

Q3) LongAnswer Questions (AnY 2) :

a) What is PersonalitY? ExPiain

DeveloPment in detail?

a) Explain in detail the ? C's of Ftfecrive Communication

ietting. f*ptain tire SMART technique of Goal Setting'

c) What is Social ne#sibifiiyf Wnut are the varjous types of Social

ResPonsibil ities?

d) What is a Team? Wh.Bf are the qualities of a Good Team? :

i'1 ,"[2i.t6=321
the Deter*it .[iltl of'Fersonality

'xt .:.r. . 
t-,.'

b) What is Global Competence? Why is.ii 
1e^ede'd? 

Explain the

Char acteristics of giobally competent ind{ic1ua1]"''=

c) What is SWOC Analysis? Elaborate' -'.: I ',. '

d)DefineWorkplaceEthics?Whatare.itpairrryntexamples?Whatare
the benefits of ethics at workplace? "'

{>(*{e
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a) Communication style

b) Technique to handle cant-lic

c) GrouP of PeoPle work t

d) WaY of time management


