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I nstructions to the candidates:
1) All Questions are compulsory.
2) Figuresto theright side indicate full marks. @
Q1) A) Multiple Choice Questions (Attempt any 4) Cl%‘ x1=4]
1)  Hosftede suggest that culture consist of shar at control

individual responsesto their environment.
a Socia Stimuli Ment %rams
c) Knowledge

i)  TheWord*“Culture” isderi Q@LaﬂnWord related

to cult or worship.
a Culture 0 Cultura
¢) Culturd \\‘ d) All of the above

i) Cultureistr
with social

through the process of and interacting

b) Learning

Pl
C Ing d) Governing
refersto a set of skillsthat allows you: to understand and

a Cultura Sengtivity b) Cultura Diversity
c) Cultural Negotiations  d) Cultural norms

v) The biggest problem likely experienced by the seller of product in
different culturesis lack of

a Supply of Culture b) Demand of Culture
c) Cultural Awareness d) Profit from Culture

PT.O.



B) Matchthefollowing. [4x1=4]

a Communication 1) Way of Life

b) Culture 2)  Uncertainty Avoidance Index

c) Hosftede 3) Message Decoding

d) Cultural Dimensions 4) Long Term Orientation

C) Trueor False (Attempt any 4) [4x1=4]

a) Ddiberately distorting facts is nothing but a dirty trick of cross-
cultural negotiations.

b) Prof. Geert Hofstede defines culture as a collective pr Ing
of mind distinguishing the members of one group ercategory of
people from another. |

c) Cultura Identity isthe Management of people ifg that involve
adifferent cultural background. ‘

d) Thebeliefs, Customs, art of a particul jety or group iscalled
Culture.

€) Cultureis Dynamics means Q @

Q2) Write Short Notes (Solve any 2) ‘Q [2x7=14]
a) ExplainCultural Val u% ers.
b) Explain Geert Hofst
c) WhatisCultural ent’? Explain challengesandissuesin
d)

Q3) Answer the

Doing Busi n% s Borders,

g questionsin 300 words (Solve any 2) [2x12=24]
oss Culture? Explainin brief Elements of Cultureand Cultural

What is Nonverbal Communication? Explain in details “The Cross-

%2 Cultural Communication Process’.

d)

[5804]

What is Cross Cultural Sensitivity? Explain in details Managing
International Careers. Challengesand Opportunitiesfor the 21 st century.

Write Elements of Cultureand Cultural Diversity, explain Cross-Cultural
Differencesand Manageria Implications.
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