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I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Compulsory Question (Obective Type Questions)

A) Multiple Choice Question. [10]

a _ istheway anindividua feelsabout her/himself and believes
othersto fedl.
i)  Sef - Efficacy i) Self Esteem
i) Self - Awareness Iv) Sef - Regulation

b) Emotional intelligenceinvolves
1)  Mood management. i)  Managing relationships.
i)  Emotional self - awareness.  iv)  All of theabove

C) refers to the ability or competence to express one's
fedir ngs,needs or desires openly and directly but in arespectful
manner or without hurting one’sfeelings.
)  Assertiveness i)  Empathy
i) ~Sympathy Iv)  Communication Skill

d) The success of each organization depends upon the performance
O Ny
).  Employer i)  Management
i)  Vendor Iv) Employee

2) Is not a capability of an employee having Positive attitude
I) Focus i)  Credtivity
i)  Pessimism Iv) Confidence

f)  Inorder to besuccessful inacareer search it isimperative that you

1)  hireaprofessional to create your resume
i) readtheentiretext.

i)  haveanonlineportfolio

Iv) know yourself.
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g) Transferableskillsare

1)  skillsdveloped from previous jobs.
i)  skillsthat need to be devel oped.

i) developedvery early inlife.

Iv)  Not important to employers.

h)  Critical thinking concerns

)  Determining the cause of our beliefs

i)  Pinpointing the psychological basisof beliefs

i)  Determining the quality of our beliefs

IV) Assessing the practical impact of our beliefs

)  What isglobal competence?

)  The capacities people can use to understand and use local,
national and internationa e ementsto thrivein aninterconnected
world

i)  Theability to understand the importance of one country
dominatesthe entire world.

i)  Thequantifiableability of theentireworldtoimproveeveryone's
inteligencelevels

Iv)  Theahility tounderstand palitica differencesbut not culturd nuances

)  Thefollowing are benefits of setting goals:

1)  Youtake control of your life.

i) You focus on the important things.

i) You will be more self - confident and believein yourself.

iv) All of theabove

B) Answerinone sentence: [9]
a DefinePersonality
b) WhatisEmotiona Intelligence?
c) DefineEthics.
d) What do you mean by Empathy?
€) - What ismeant by Body Language?
C) - MatchthePairs. [9]

Group A Group B

a) Persondity )  Exchange of thoughts

b) Heredity i)  Unique

c) Sdf-esteem i) Trust your own worth

d) Sdf confidence Iv) Personal worth

e) Communication v) Biological Factor
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Q2) Long Answer (Any three) [30]

a)
b)
c)

d)
©)

Explain the factorsthat affect personality.

Explain the nature of personality.

What is Self Assessment? Explain the importance and types of Self
Assessment.

Explain the characteristics of Positive and Negative Self - esteem.
What is effective communication? Explain the barriersin effective
communication.

Q3) Write Short notes on (any four) [20]

a)
b)
c)
d)
€)

f)

Qualities of a successful entrpreneur.
Importance of Time management
Socia Etiquettes

Critical an Comparativethinking
Tipstoimprove global communication
Artof Listening
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