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I nstructions to the candidates: é
1) All questions are compulsory. Q

2) Draw neat diagrams wherever necessary.

2
3) Figures to the right indicate full marks. : K
Q1) Objectivetype questions: EQ [20]

A) Multiplechoicequestions: [9]
1) Theforemostsldllrequirg(( ning alanguageis
8  Writingskills « 0 b) Readingskills
Cc) Speaking sKi \ d) Listeningskills

i)  Communicatiti helps officials to the employees.

a) im@ b) Motivate
Q‘;@len d) Appraise

JThe document that is used to do negative communication within
organisation is called

i
't .
QQ a Letter b) Memo
% c) E-mal d Teax

Iv) Traits could be organised into three levels.

a) Primary, secondary, tertiary

b) Cognitive, emotional, physiological

c) id, ego, superego

d) Cardinal, central, secondary

PT.O.



v) A good command over a is need of speech.

a) Practice b) Language
c) Gestures d) Activity
B) Matchthepairs: [9]
Group A Group B
i)  Empathy ad Gathering information about
onesalf
i) Ethics b) Personal worth
i) Self-assessment c) Non-verba comm n
iv) Self-esteem d) Abilitytoemoti%l)y
understan ers
v) Body language e Seto &ﬁ\t governsthe

of a person

C) Answer in one sentence: Q @ [5]

)  Whatisverbal communicati

i)  What arethei nterper ils?

i) What do youm -image?

lv) Stateany two o@& to positive thinking.
v) Definestr

D) Fillin @s: [5]
i traits cannot change.
Thinking oneself very different is

i) - Theword* Personality’ hasbeen derived from the Latin word :
: V) also refers to the degree of emotional instability.

v) Your isyour pattern of thinking, feeling & behaviour that
determineswho you really areasanindividual.

Q2) Long answer questions : (Solve any 3 out of 5) [3 x 10 = 30]
1)  Define Personality. What are the factors that shape one's personality?
i)  Explainthe Johari window in detail.
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What is self-lmage? How to devel op positive self-lmage?

What do you mean by social Etiquettes? Provide guidelines for social
Etiquettes.

Explainthe People’sskillsin detalil.

Q3) Write short notes on (Solve any 4 out of 6) : [4 x5 =20]

)

i)
i)
V)
v)

Vi)

Ethics & values

SWOT Analysis
Self confidence @
Importance of Time Management Cp

Body Language

Sdlf-motivation. \% N
%

[5804]-302 3



	5804-302 P-2161

