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I nstructions to the candidates:

1) All questions are compulsory.

2) Neat diagram must be drawn wherever necessary.

3) Figuresto theright indicate full marks.

Q1) Attempt any eight of thefollowing: [8%2=16]
a Whatisblogging?
b) Whatisdigital marketing in E-commerce?
c) What isResource planning?
d) Whatisdigital marketing.
€ WhatisCRM?
f)  What is upload and download?
g) Namethetoolsof socia mediamarketing.
h)  What isweb analytics?
)  Whatislnternet marketing?
) “What is Search Engine Results Pages (SERP)

Q2) Attempt any Four of thefollowing: [4%4=16]
a) Explainstructure of website.
b) Explain E-Marketing plan?
c) Explainthe SWOT Analysis?
d) Writeadvantagesof E-mail marketing?
e) Explaindigital marketing and list itsadvantages.
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Q3) Attempt any Four of thefollowing: [4%4=16]
a Write advantages and disadvantages of CRM?
b) Write phasesin content management lifecycle?
c) Write5D’sof digital marketing?
d) Whatissocial mediamarketing?
e) What isdifference between SEO & SEM.

Q4) Attempt any Four of thefollowing: [4%4=16]
a What is SEO Content?
b) Describe the steps to do Cost Control.
c) Writethedifferencebetween Digital Marketing and Traditional Marketing.
d) WriteCRM platformindetail?
€) Write on types of SEO?

Q5) Write ashort note on Any Two of the following: [2%3=6]
a KP
b) Targetaudience
c) Pay-Per-Click
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