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I nstructions to the€andidates:

1) Answer Que 1.0nQue 2, Que 3 or Que4.

2) Neat giagrams‘must be drawn wherever necessary.

3) Figurés tocthe right indicate full marks. (

4) Asstme Suitable data, if necessary.

Q1) @ Express your opinion on importance of HCI jstudy while designing

interface with an example. . [9]
b) ~EXplainany two disciplines contributing tohuman computer interaction
with example, . [5]
c) Thepsychology of everyday thTF?g‘sfocuses on feedback and constraint.
[llustrate your understandin an-exampleof product or interfacefor
the following two scenari@s- [9]

1)  Product or interfag_é j‘mhere t~eedback should have been provided
but currently, it iSNot there.

i)  Product or inteffade where constraint should not have been provided
but currently;itisthere.

OR

Q2) & Apply any two conegpts of the everyday things by Donald Norman to
any application or_product of your choice and mentioftyeur epinion.[5]

I). . Visible affordances
i) Visibleconstraints
ii)* Mapping
Iv) Causdity
v) Transfer effects
b) Describe the process of User centereq designgprinciples. [9]

c) Correlate Microsoft Windows Word application to any two of the
following M easurable human factorswith proper justification. Measurable
human factors: Timeto learn, Speed of performance, Rate of user errors,
Retention of skills, Subjective satisfaction. [9]

PT.O.



Q3) 8

b)

Q4) 8

b)
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An account holder of a bank visits ©&?assbook printing kiosk” to print
the pending records on the passbook. During the interaction, the user
has to select a few options frond-many, enter account number details.
Categorize what al interaction styles are covered and not covered in
the above example. [5]

Correl ate the relati oriship-between HCI and Ergonomics. [9]

Consider yaqurself a~designer. Which 5 most important.individual
differenceswili bethér you while designing any product orinterface for
al. [9]

OR

Organize the'following three scenarios with referencéelio the fastest to
slowest response time by human without.any. di'sability with right
justification. [5]

1) ~..Touching the base of hot iron.

i), Applying brakesto red signal N

i)  Loud noise of firecracker ,v@ﬁ N préximity to ears.
“

An interface designer should'mgke the'design more intuitive instead of
making it ambiguous asit peduces user’s memory load. Discuss any two

applications which sati sfy,t.he abbve statement. [9]
Write along-term mﬁnlé)rg/ model script for the following case. Owner
went to Veterinary docfor’sielinic along with the dog. [5]
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