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Instructions to the candidales:

1) SolveQ.1gr Q2, Q.3lor Q.4, Q.50r Q.6, Q.7 or Q.8, Q.9 or Q.10.

2) Neat diagratns sheuld be drawn wherever necessary.

3) Figures te-the right indicate full marks.

4) Assumésguitabledata, if necessary.

Vi
Q1) @ ExplawindetailsContributioninthefield of qua rt»yby Deming & Cross
by. % [6]
b) _EXplainin details different measuresio betgj?’en on construction site to
overcome the problem of poor guty? Ay, [6]
OR_ N )

4
Q2) @ ExplainindetailsTOM?Explain neean TQM incongtructionindustry.[ 6]
oy
b) Explainindetailsquality. cdntro)f;toolsand explainany twoindetail. [6]
O

/

v s

Q3) @ Explanindetailsthe typ@g(';f construction defect? Explain any two with
examples. 7 16]
b) ExplainthehistorigaFevolution of TQM. [6]

> OR
Q4) @ Explainindetailsprinciplesof SO 9001 and explain any two. [6]
b) Explainin detailsachecklist for RCC workAor-column. [6]
Q5)a  Explan CONQASwith suitable example) [8]
b) ExplainindetailsQuality Function Deployment (QFD). [6]

OR

PT.O.



Q6) a)
b)

Q7) 8
b)

Q3) 8
b)

Q9) a)
b)

Q10)a)
b)

Explainin detailsthe contests of quality manual ? Describein brief. [8]

What do you mean by Quality Circle? List out its benefits. [6]
Explain CIDC-CQRA certifications. [8]
Explaininbrief Benchmarkingin TQM?Explainthebenefits& limitations
of the same. [8]
OR
Explain jnbrief eost of Quality with case study. [8]
Explamitidetails data& Information with suitable example. [8]
Explainzero defectswith suitable example. A [8]
Explalfyin brief Deming Prize & Malcolm baldrigeaward. [8]
A
OR 2
Explain subsystems of MISin briefi e, (8]
N\
Explainin brief any two National tTklality awards. [8]
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