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Instructions to the candidatest

1) Attempt ©.Lor Q2{0.3 or Q.4, Q.5 or Q.6, Q.7 or Q.8.

2)  Neat diagrdms mist be drawn wherever necessary.

3) Figureswo the vight indicate full marks.

4) Assume suitable data, if necessary.

Q1) a) What dre the problems of managing data resources in a traditional file
environment and how are they solved by a database management system?

NS
9 [8]

b) Why information policy, data administration, and data quality assurance
essential for managing the fyfh’ﬁ dataresources? [9]

OR
&
02) a) What is IT infrastructlre"and‘what are its components? What are the
stages and technology é tvers of IT infrastructure evolution? [8]

b) Whatare the major capabilities of database management systems (DBMS)
and why is airelational BBMS so powerful? i9]

03) a) What is CRM? How does study of CRM helps irf_differenit’business

applications. [8]
b)... How do supply chain management systems ‘goordipate planning,
production, and logistics with suppliers? [9]

OR

04) a). Discuss importance of project managémgnt. How data science help in
project management. [8]

b) What are the unique features of e-commertce, digital markets, and digital
goods? [9]
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05) a)

b)

06) 2)

b)

Q7) a)
b)

08) a)

b)

Identify attributes of Decision Support System. How data mining is useful
in decision support. [9]

What is ERP? What are the esgential components of EMS? How ERP

can contribute in the improvemgnts of an organization? [9]
OR

Explain Concépt,of Customer Relationship Management (CRM) with

suitable exampies? [9]

Distinguigh between MIS and DSS. 9]

Explain Axtificial Neural Networks with suitable.exampies? [9]

What is‘role of MIS in the effective functioningof business organization?

9]

OR ¢
Explain concept of data ware hous{r‘g. Discuss need of data ware housing
in modern business. 1\\:\” [9]
-
Explain about Genetic Algorithmys. [9]
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