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I nstructions to the candidates:
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Attempt Q.1 0r Q.2,/Q.30r Q.4, Q.50r Q.6, Q.7 or Q.8.
Figures ta'the fight indicate full marks.
Neddiagramsshould be drawn wherever necessary. A
Assurne saitable data if necessary. o

¢
Exphain how MISishelpful to Management in their operations. [8]

Explain how to Secure informati o?hsilstems with system vulnerability.

Explain the value of security and-control in Business. [9]
-X;GR

What is Business Intelli’gence?'Eprain its foundations database and

Information managerfn&t, [9]

Discuss management |ssues. Explain Hardware and software platform

trends. i 18]

Define EnterpriseA pplication and explain with exanipiés. [9]

Explain importance of project Management anchow te\Rianage project
risk. [8]

OR

Write anote on managing global systems/Expiain technology issuesand
opportunitiesfor global value chain. [8]

How to enhance decision making and building information systems?[9]
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Elaborate Customer Relationship Management in detail with a suitable

case study. [9]

Describe e-commerce system with itsfunctions, applicationsand issues.

Take a case study of Amazen/Flipkart. [9]
OR

Elaborate Supply chain'Management in detail with suitable casestudy.[9]

Explain_decisiorny support system in businesses with its different
componéents ana role of OLTP systems under DSS. [9]

Writeshort note on [9]

) «-O Neural Network

i) Virtud Redity \\
i) Expert System %
Qv“ /
Explain in detail Predictive/Analytics with a case study of an insurance
company. (" [9]
Sy
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Write short noteon 9]

)  Businessinteligence
i)  GeneticAlgerithms
i) Fuzzy Logic

How MIS helps in decision making process2Elaborate all the phasesin
the process of decision making. [9]
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