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I nstructions to the cCarididates:
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Q3) 8
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Q4) &)

b)

Answer Q.Lor Q:2/Q.30or Q.4,Q.50r Q.6, Q.7 or Q.8.
Neat.diagf amsmust be drawn whenever necessary.
Figuees to theright indicate full marks.

Assume guitable data if necessary.

What is|T infrastructure? Explain imbrief its Components. [8]

Explain how to Secure informatian systems with system vulnerability?

Explain the value of security and-Contfol in Business. [9]
'OR

What is Business Int&liigence? Explain its foundations database and
I nformation management? [9]

Discuss Management | ssiies. Explain Hardware and Software Platfarm
trends. [8]

Define Enterprise Application and explain with examaples? [9]

Explain importance of project management aihd how-to'manage project
risk? (8]

OR

Write anote on managing global systems. Explain technology issuesand
opportunitiesfor global value chain? [8]

How to enhance decision making and Btilding information systems?[9]
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Q3) 8

b)

Q6) a)
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Q7) a)

b)

Q8) a)
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Elaborate Customer Relationship M@nagement in detail with a suitable

case study? [9]

Describe e-commerce system with itsfunctions, applicationsand issues.

Take a case study of Amazen/Flipkart. [9]
OR

Elaborate supp!yChai nimanagement in detail with suitable case study?[9]

Explaindecisien-support system in businesses with its different
components and role of OLTP systems under DSS? [9]

Write short note on : [9]
) “Neura Network

it), Virtua Redlity

i)  Expert System

Explainin detail PredictiveAnalyticswith a case study of an insurance
company? [9]

OR
Write short note on: [9]
)  Businessintelligence

i)  GeneticAlgoritims

i)  Fuzzy Logie

How MIS helpsin decision making process? Elaberate alh the phasesin

the process of decision making? [9]
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